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Member Zone: Member Update Briefing 7 (June 2024)
1. INTRODUCTION
It is now two years since the local elections in May 2022 and the launch of Member Zone shortly afterwards, and in that time over 2,500 enquiries have been logged in Member Zone.
This update briefing focuses on the following new features that will be live in Member Zone on Tuesday 4th June 2024:
· New: quick closure option on enquiries marked as follow-up response provided (point 2 below).
· New: dedicated online forms for Abandoned Vehicles, Fly Tipping, Memorial Benches, Play parks and Public Toilets (point 3 below).
Training videos showing how to access these features have been added to the [image: ] section found within the Help and Support grouped menu heading. An overview is shown below.
2. [bookmark: _NEW:_Menu_Layout]NEW: Quick Closure Option on Fulfilled Enquiries

We have made closing an enquiry easier for members, so they do not have to go into MZ to mark an enquiry as closed when they are satisfied with the follow-up response provided by a Service. A Close Enquiry link has been added to the top of the emails members receive when an enquiry is marked as follow-up response provided by a Service:

[image: ]
Provided a member is satisfied with the follow-up response given by the relevant service, they can simply click on the Close Enquiry link highlighted above to close the enquiry in their live caseload. This will open up the following webpage confirming that the enquiry has been marked as Resolved:
[image: ]
The status of the enquiry will be set to Member Request Resolved. The incident will still be available in Member Zone under the Closed Incidents report, if for any reason a member needs to re-open the enquiry. This can be achieved by opening the enquiry, providing an update and saving the enquiry.
3. [bookmark: _NEW:_Improved_Enquiry]NEW: Dedicated Online Forms for Roads and Infrastructure Services
[bookmark: _GoBack]
Further to a request from some Members for additional dedicated forms for some Roads and Infrastructure enquiries, we analysed all ‘general’ Roads and Infrastructure enquiries logged in Member Zone. The results of this analysis has led to the following five most used enquiry types being added as dedicated forms on Member Zone:
	· Abandoned Vehicle
	· Fly Tipping
	· Memorial Benches

	· Playparks
	· Public Toilets
	



These new request types can be selected when logging a new enquiry in Member Zone:
[image: ]Once one of the new request types has been selected, the dedicated form for that service request type will be displayed. In the example below abandoned vehicle has been selected:
[image: ]
Members can then complete the form with information specific to that enquiry type and it will be logged directly to the Roads and Infrastructure Team.
4. [bookmark: _NEW:_Fortnightly_Recent]Member Zone – Member Sounding Board

The most recent meeting of the Member Sounding Board took place on Tuesday 19th March and minutes of this meeting can be found in Member Zone under the Library grouped menu heading.
The next meeting will take place in August 2024 and membership of the Board is open to any member by letting Helen MacLeod in Member Services know of your wish to join.
[bookmark: _Future_Developments]
----------------------------------------------------

If you require any further information or need any clarifications on the content of this Briefing, please do not hesitate to contact Member Services (memberservicesteam@argyll-bute.gov.uk, 01546 60 4305) or Jamie Robertson (01586 555 202, jamie.robertson@argyll-bute.gov.uk).

Bob Miller								      Helen MacLeod
Customer Engagement Manager	                        		       Member Services Officer
June 2024								       June 2024
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You recently requested assistance from us on a Council

related matter. Below is a summary of your request and our Argyll

response.
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East Kintyre
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2 Member Zone

This Member Zone enquiry is now closed.
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