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Scope 

This guidance addresses the risks of COVID-19 when members of staff are visiting or working in other 

employers’ premises or in peoples’ homes. 

Introduction 

This guidance has been produced to assist Heads of Service to understand and apply the principles 

and practices that will reduce the risk of exposing members of staff to coronavirus disease when 

working in other employers’ premises or in peoples’ homes. 

Heads of Service must refer to and take account of the corporate Health & Safety Unit’s overall risk 

assessment and corporate guidance for COVID-19. These are available on the Hub at 

http://intranet.argyll-bute.gov.uk/news/latest-coronavirus-advice. 

All Heads of Service have a duty to carry out their own risk assessments because they understand 

their own services best. This guidance provides a toolkit for managers to refer to and sets a 

benchmark for good practice. Other solutions may be identified, but those must always be 

supported by a suitable and sufficient risk assessment. 

In this guidance, “must” indicates a requirement, “should” or “may” indicate guidance or good 

practice. For safe operation, all requirements must be met. 

http://intranet.argyll-bute.gov.uk/news/latest-coronavirus-advice
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Underlying Principles 

Understanding the risk 
The novel coronavirus SARS-CoV-2, which causes the disease COVID-19, is spread by two principal 

routes. 

1. Close contact with a person shedding virus particles leading to droplet inhalation, or 

2. Touching surfaces contaminated with virus particles and subsequently transferring those 

viruses to the eyes, nose or mouth. 

A close contact can be defined as someone living in the same household, someone who had direct or 

physical contact with an infected person, or someone who has remained within two metres of the 

infected person for longer than 15 minutes. People who have simply passed an infected person in 

the street or in an enclosed place are at very low risk.1 

This guidance addresses the risks from being in other employers’ workplaces or in people’s homes, 

and where close-contact services may be provided. Close-contact services means having to be 

within 2 metres of any person to deliver a service and, specifically, where physical contact with a 

person may be required. 

How we will control the risk 
The control measures set out in this guidance aim to reduce the risk of infection as low as is 

reasonably practicable by the following hierarchy of controls: 

a) Avoiding the need to enter other employers’ premises or peoples’ homes through re-

designing services and service interactions to deliver those remotely wherever possible. 

b) For those at higher risk or living with those at higher risk2, we will offer homeworking where 

we can or look at whether there are other mitigating measures we can take where 

homeworking is not possible, such as an alternative location or different hours3. These 

persons must not be tasked with working in other employers’ premises or entering other 

peoples’ homes without a personal risk assessment being undertaken. 

c) Making enquiries before visiting premises or other peoples’ homes to identify whether or 

not any person at those premises is potentially suffering from or infectious with coronavirus 

and identifying alternative means of delivering services. 

d) Developing safe systems of work for tasks such as site inspections and home visits which 

cannot be conducted remotely. Specific control measures are required for close contact 

services. 

e) Providing information for members of staff and the public/other employers on the 

protective measures in place. 

                                                           
1 https://www.gov.scot/publications/coronavirus-how-contact-tracing-works/ (accessed 03/06/2020) 
2 Definition at https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-
covid-19/coronavirus-covid-19-general-advice (accessed 18/06/2020) 
3 The Council’s current policy is: Home working will be made available where possible and further specific 
guidance on home working will be available separately. Homeworking may not be appropriate or available for 
all employees and where this employee carries out essential work other mitigations such as working from a 
different location that minimises risk, working different hours where less contact can be accommodated, 
working alternative duties, development and online training can be considered. Solutions should consider the 
needs of the employee and the service in which they work. There may be occasions where employees who are 
considered high risk are unable to mitigate the risks through social distancing measures due to the nature of 
their role. The employee should remain in contact with their line manager during this period of leave. 

https://www.gov.scot/publications/coronavirus-how-contact-tracing-works/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-general-advice
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-general-advice


COVID-19: Working safely in other premises and peoples’ homes 

Version 1.1 01/07/2020 page 3 of 22 

f) Providing any necessary personal protective equipment (PPE) to members of staff where 

that is appropriate. 

Physical distancing 
Physical distancing measures are steps everyone should take to reduce the social interaction 

between people. This will help reduce the spread of coronavirus.4 

These are: 

 Avoid contact with someone who is displaying symptoms of coronavirus (new continuous 

cough, fever or loss of, or change in, sense of smell or taste (anosmia)) 

We will achieve this by using a pre-visit questionnaire to identify whether there is any 

person displaying symptoms before visiting premises. 

 Work from home, where possible. 

This is our general approach. We also aim to re-design and adapt services to minimise 

contacts outwith the home and office. 

 Take all reasonable measures to keep people 2 metres apart and avoid close contact. 

This is the purpose of this guidance. Where this cannot be achieved, specific guidance is 

provided. 

Hand washing and cough hygiene 

 

To help prevent the spread of respiratory viruses like coronavirus, everyone should: 

 wash hands often with soap and water for at least 20 seconds, or use a hand sanitiser 

 wash hands when arriving home or at work, when blowing their nose, sneezing or coughing, 

eating or handling food 

 avoid touching eyes, nose and mouth with unwashed hands 

 avoid close contact with people who have symptoms 

 cover coughs and sneezes with a tissue, then throw the tissue in a bin and wash their hands 

 clean and disinfect frequently touched objects and surfaces 

                                                           
4 https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-
19/coronavirus-covid-19-physical-distancing (accessed 03/06/2020) 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-physical-distancing
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-physical-distancing
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This guidance sets out how these principles can be applied in other employers’ workplaces and in 

other peoples’ homes. 

Is your visit really necessary? 

Consider the task 
Heads of Service must review their service functions and categorise them as follows: 

 Those which can be delivered remotely without a requirement to conduct visits – maintain 

this mode of delivery; 

 Those which can be adapted to minimise or eliminate the requirement to conduct visits – 

adapt those functions accordingly; 

 Those which require visits – conduct risk assessments, develop and implement safe systems 

of work. 

Consider alternative means of service delivery 
Where service functions can be adapted but may still require visits to be undertaken, there must be 

clear service rules in place to ensure that only necessary visits are undertaken. These rules may 

necessarily vary from service to service because of the functions delivered, or the needs of the 

customers or clients. Those rules must be recorded as part of the risk assessment and safe system of 

work. 

Alternatives to site visits include: 

 Telephone or video conferences; 

 Asking a dutyholder to send photographs or video from site to illustrate matters of interest; 

 Asking for documents to be sent electronically; 

These and similar techniques can also be used as part of the preparation for a visit to reduce the 

amount of time spent on site. 

Plan your visit 

What do you need to know? 
The purpose of any visit must be clearly identified. Preferably, this should be recorded and Heads of 

Service may determine that certain types of visit require to be signed-off before being undertaken. 

The reason for a visit must be clear and that a visit is the most-appropriate or necessary means of 

delivering the function or obtaining the necessary information. Being clear about what has to be 

done on site will decrease the time spent there and reduce the potential for close contact. 

What actions do you need to take? 

Business premises 
Before any visit to business premises: 

 Follow the protocol set out in Appendix 1; 

 Contact the business: 

- ASK what control measures the business has put in place for COVID-19, and 

- AGREE a plan for conducting the necessary purposes of the visit. 
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Have a safe system of work in place for visits to business premises. An example risk assessment and 

system of work, as used by Regulatory Services officers, is set out at Appendix 2 and Appendix 3. 

Domestic premises 
Some services require to be delivered by visiting people in their homes. These include close contact 

services such as home care services which necessitate being within two metres of the client. The 

Scottish Government have issued guidance Social Work – safe and ethical practice during the 

pandemic, which is reproduced at Appendix 4. 

A corporate risk assessment for home care will be posted on the Hub. Heads of Service must take 

account of that risk assessment in considering the delivery of their own functions, either by direct 

provision or through contractors. 

Guidance and protocols for close personal services are included at Appendix 5 These protocols may 

be adopted for other services when social distancing cannot, or is likely not to, be maintained during 

a visit. 

Instructions for PPE are included at Appendix 6. 

Monitor, check, review and learn 

Monitor 

Proactive 
Proactive monitoring means checking that service protocols are being maintained prior to any site 

visits: 

 Do all staff working in other premises and peoples’ homes understand the service risk 

assessment and safe systems of work? 

 Are the safe systems of work being adhered to? 

Reactive 
Heads of Service must ensure that any issues arising on site or in peoples’ homes are recorded and 

reviewed as part of their risk assessment process. 

Review and implement 
Risk assessments and safe systems of work are dynamic and should reflect changes in guidance and 

the development of good practice. In particular, the experience of staff applying the safe systems of 

work is vital to ensuring that they are being protected and the work methods adopted are 

appropriate and ensure effective service delivery. 

Learning 
The Returning from Lockdown Group shall consider reports from Heads of Service and disseminate 

learning points and review this guidance as appropriate. The Group can be contacted by email to 

returnfromlockdown@argyll-bute.gov.uk. 

  

mailto:returnfromlockdown@argyll-bute.gov.uk
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Appendix 1: Business Visit Questionnaire 

Before we proceed with this visit, due to the enhanced guidance regarding COVID-19, I need to ask 

you a few questions:  (follow flowchart) 

 

Shielding is a measure to protect people in extremely high-risk groups by minimising interaction 

between people with specific conditions and others. People who are in these groups will have 

received a letter giving them advice, including that they should not leave their homes, and within 

their homes should minimise all non-essential contact with other members of their household. This 

is to protect those who are at very high risk of severe illness from Coronavirus disease (COVID-19) 

from coming into contact with the virus. Shielding measures are currently due for review at the end 

of July.5 

                                                           
5 https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-
19/coronavirus-covid-19-shielding (accessed 01/07/2020) 

No 

No 

No 

No Yes 

Yes 

Yes 

Yes 

Ask: Do you, or anyone else in your household have Coronavirus symptoms – a new, persistent cough and/or a high 

temperature and/or a loss of taste or smell? 

Ask: Are you / your household currently self-isolating or 

shielding? (Duty holder or member of their household 

could be shielding for underlying health reasons) 

Request the duty holder to arrange for an 

alternative business representative to attend. 

Request contact details of alternative business 

representative to go through same series of 

questions. 

Duty holder is 

self-isolating 

or shielding 

Household is 

self –

isolating, 

confirm that 

duty holder 

has already 

completed 

self-isolation 

If household 

is shielding, 

ask if site visit 

could 

compromise 

health of that 

person (It 

could be a 

child who is 

shielding and 

with whom it 

is difficult to 

practice 

social 

distancing 

within the 

home). 

Confirm that the visit will go ahead 

as planned on <date & time>. 

 

Yes 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding
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Appendix 2 – Example Risk Assessment 

Work Task COVID-19: Regulatory Services Officers Visiting Premises 

Assessment undertaken by: Patrick Mackie Designation: Lead EHO (Health & Safety and Service Support) 

Assessment Date: 14/04/2020 Review Date:  

Service: Regulatory Services / Trading Standards Department/School: Development and Infrastructure 

Who may be affected? Staff ☒    Contractors☐    Visitors☐    Public☒    Pupils☐    Volunteers☐    Others☐  Reference No:  

 

Hazards 

Controls  

(List existing controls in place – link to 

policy etc.) 

Risk Rating 

Use Matrix Additional Controls Required? 

(List) 

Residual 

Risk Rating 

L S R L S R 

Exposure of officer to 

Coronavirus through close 

contact with infected 

persons or fomites. 

 Service will only undertake visits 

which are deemed absolutely 

essential to protect public health 

and safety and will be considered 

on a case by case basis. 

 Routine day to day work involving 

visit`s, which includes Official 

Controls which are statutory and 

where temporarily suspended until 

direction obtained from Food 

Standards Scotland. Ministerial 

relaxation of official controls within 

statutory Food Codes of Practice 

obtained, with notable exceptions. 

Officers made aware of detail of 

relaxation, as directed by FSS; 

3 5 15 Safe system of work (SSOW) to be developed to 

incorporate: 

 Officers to be advised that where announced 

visit is being made, Officer to undertake 

Business Visit Questionnaire prior to visit. 

 Officers to be advised to undertake joint visits to 

business premises only where absolutely 

necessary for corroboration for potential 

enforcement action to be taken. 

 Officers to be advised that where joint visits are 

to be undertaken, officers to travel in separate 

vehicles. 

 Officers to be advised to use own vehicle where 

possible rather than pool vans. 

1 5 5 
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Hazards 

Controls  

(List existing controls in place – link to 

policy etc.) 

Risk Rating 

Use Matrix Additional Controls Required? 

(List) 

Residual 

Risk Rating 

L S R L S R 

 Staff instructed to work remotely 

at home and only to come into the 

office when absolutely necessary; 

 Staff instructed that where 

possible, evidence of progress or 

compliance can be submitted by 

duty holder remotely. This may be 

confirmed by a visit at a later date 

when normal business resumes. 

 Duty holders requesting assistance 

or advice will be requested to 

submit photographs and 

information electronically, and 

where advice can be given in 

response to these submissions, it 

will be. Where it cannot, the advice 

or assistance will be provided 

when normal business resumes. 

 Where a visit must take place to 
protect public health and safety, 
staff advised to wash hands at 
conclusion of visit, in addition to 
standard practice of washing hands 
at start of any intervention. 

 Where possible for food related 

matters officers to visit when 

 Officers to be advised consider using alternative 
premises entrance to main entrances (e.g. back 
door). 

 Officers advised if anyone within the premises 

has a persistent cough, abort the visit. 

 Officers to be provided with a means to carry 
out hand hygiene measures.  Where washing 
facilities within the premises are available and 
can be used, employees should be provided with 
disposable paper towels to dry their hands, in 
the event these are not available on the 
premises.  Provide hand sanitiser in event hand 
washing facilities are not available. 

 Officers to ensure a distance of 2 metres 

between officers and duty holders/employees as 

much as possible. 

 Officers to be mindful of social distancing 

throughout their visit and when discussing any 

documents including e.g. inspection reports. 

Notification pads are not to be used during 

emergency period and instead matters recorded 

in officers’ respective notebooks without 

signatures of duty holder/manager. 

 Due to potential for environmental 

contamination, officer to: 

 Avoid allowing anyone else to use their pen for 
purpose of signature and if this cannot be 
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Hazards 

Controls  

(List existing controls in place – link to 

policy etc.) 

Risk Rating 

Use Matrix Additional Controls Required? 

(List) 

Residual 

Risk Rating 

L S R L S R 

premises are likely to be quiet, or 

outside normal trading hours. 

avoided, pen should be washed with warm 
soapy water or cleaned with anti-virus 
wipe/alcohol wipe. 

 Appropriately clean any ABC equipment handled 

during the visit. 

 Use polypockets or alternative for temporary 

storage of any documents obtained from 

business or utilised during visit, e.g. completed 

inspection reports, for at least 72 hours, other 

than when accessing the information. 

 Wash hands after handling any paperwork from 

a visit, and at all times handled for at least 72 

hours after the visit. 

 Officers to be advised that if anyone within the 

premises has a persistent cough or states that 

they have a fever to abort the visit and advise 

the business to follow the government guidance 

with immediate effect. 

 SSOW to incorporate progressing complaints 

relating to a business’ non-compliance with The 

Health Protection (Coronavirus) (Restrictions) 

(Scotland) Regulations 2020. 

Exposure of officer with 

underlying health condition 

to Coronavirus through 

 Some pre-existing underlying 

health conditions may result in 

higher risk as a result of 

increased consequence.  All 

officers have been asked to 

1 5 5  No additional controls 1 5 5 
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Hazards 

Controls  

(List existing controls in place – link to 

policy etc.) 

Risk Rating 

Use Matrix Additional Controls Required? 

(List) 

Residual 

Risk Rating 

L S R L S R 

contact with infected 

person or fomites. 

Exposure of officer living 

with vulnerable persons to 

Coronavirus through 

contact with infected 

person or fomites. 

confirm if they have pre-existing 

underlying health conditions. 

Those who do have been advised 

to work from home for next 12 

weeks and to flag to a manager if 

any visits required for their area, 

so these can be undertaken by 

someone else. 

 See specific advice for employees 

on the Hub at 

http://intranet.argyll-

bute.gov.uk/coronavirus/advice-

for-staff#highrisk  

Dermatitis from employees 

increasing frequency of 

hand washing or use of 

alcohol based hand rub. 

 None 3 2 6  Provide employees with information on the 

signs of dermatitis (see HSE guidance 

www.hse.gov.uk/skin/employ/dermatitis.htm) 

3 2 6 

Fatigue for employees – 

reductions in available 

personnel may require that 

employees work patterns 

change and they are 

required to work longer 

hours 

 Line managers will monitor and 

direct team members’ workload, 

work activities, shift timing and 

duration.   

3 3 9  No additional controls 3 3 9 

Stress and anxiety. 

Being tasked to visit an 

environment with possible 

 Line managers will maintain good 

communications links with their 

teams throughout the period 

3 3 9  No additional controls 3 3 9 

http://intranet.argyll-bute.gov.uk/coronavirus/advice-for-staff#highrisk
http://intranet.argyll-bute.gov.uk/coronavirus/advice-for-staff#highrisk
http://intranet.argyll-bute.gov.uk/coronavirus/advice-for-staff#highrisk
https://www.hse.gov.uk/skin/employ/dermatitis.htm
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Hazards 

Controls  

(List existing controls in place – link to 

policy etc.) 

Risk Rating 

Use Matrix Additional Controls Required? 

(List) 

Residual 

Risk Rating 

L S R L S R 

exposure to coronavirus 

may give rise to anxiety.  

Changes to work – work 

activity, demands etc. – 

may give rise to stress 

which may be compounded 

by personal circumstances. 

when measures are in place for 

coronavirus 

 Updates to council information 

will be passed on in timely 

fashion 

 Employees will be encouraged to 

raise concerns with their line 

manager 

 Support is available from Health 

Assured who provide the 

Employee Counselling 

Service. Further details are on 

the Hub at http://intranet.argyll-

bute.gov.uk/coronavirus/advice-

for-staff#emotionalsupport  

http://intranet.argyll-bute.gov.uk/resources/strathr/hr/empcounserv
http://intranet.argyll-bute.gov.uk/resources/strathr/hr/empcounserv
http://intranet.argyll-bute.gov.uk/coronavirus/advice-for-staff#emotionalsupport
http://intranet.argyll-bute.gov.uk/coronavirus/advice-for-staff#emotionalsupport
http://intranet.argyll-bute.gov.uk/coronavirus/advice-for-staff#emotionalsupport
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Appendix 3 – Example Safe System of Work for Regulatory Site Visits 

 Plan ahead as much as far as practicable. 

 For pre-arranged visits, follow the Business Questionnaire in Appendix 2. 

 Where appropriate, officers to consider using alternative premises entrance to main entrances 

to business premises (e.g. back door). 

 Officers to undertake joint visits to business premises only where absolutely necessary for 

corroboration for potential enforcement action or where obstruction is anticipated. 

 Where joint visits are to be undertaken, officers to travel in separate vehicles. One officer may 

remain in their vehicle unless assistance or witnessing is required. 

 Officers to ensure a distance of 2 metres between officers and duty holders/employees as much 

as possible. 

 At start of visit officer to advise duty holder/manager that during the visit they want to maintain 

a social distance of 2 metres with anyone else on the premises, as required by The Health 

Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and ask the duty 

holder/manager to confirm their understanding of this request. 

 If due to size constraints of premises e.g. small takeaway premises, 2 metre social distancing for 

officer(s) is not possible to achieve due to workers within premises the business representative 

should be asked to arrange for staff to leave premises to facilitate officer’s investigation of the 

complaint. Each visit should be taken on a case by case basis. 

 Officers to be mindful of social distancing throughout their visit and when discussing any 

documents including e.g. inspection reports or Prohibition Notices under the 2020 Regulations 

or obtaining signatures, if appropriate, on inspections reports. Note-It is not anticipated that 

many inspection reports will be required to be issued as these are generally used for inspections 

and revisits rather than for dealing with complaints. 

 Due to potential for environmental contamination, officer to: 

- Assess each situation on ongoing basis with awareness of current guidance in mind. 

- Resolve situation with minimal contact with surfaces and people and in minimal time. 

- Avoid allowing anyone else to use their pen for purpose of signature and if this cannot be 

avoided, pen should be washed with warm soapy water or cleaned with 

detergent/disinfectant spray or anti-virus or alcohol wipe. 

- If any notice is served take a photograph of the document served and, if appropriate and 

safe to do so, take a photograph inside and outside of the business. 

- Refrain from using notification pads as service of notice confirmation and from requesting 

business representative signature for confirmation of a notice served. Instead information 

should be recorded and signed by both the lead officer and witness in their respective 

official notebooks (notice reference, legislation & notice type, name and address of 

premises, method of delivery e.g. by hand, name and designation of person notice delivered 

to e.g. whether delivered personally to duty holder or left with their business representative, 
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name and designation of officers present, date and time of service). (See Enforcement 

Policy) 

- Clean any other equipment handled during the visit, e.g. thermometer using usual method.  

(Spray detergent/ disinfectant or anti-virus or alcohol wipes and disposable hand towels will 

also be provided and can be used if considered appropriate). Use hand sanitiser after 

handling equipment if hand washing facilities are not available. 

- Use poly pockets or plastic bags or alternative for temporary storage of any documents 

obtained from business or utilised during visit, e.g. completed inspection reports, for at least 

72 hours, other than when accessing the information. 

- Wash hands at conclusion of visit and dry hands using disposable hand towels, in addition to 

standard practice of washing hands at start of any intervention. 

- Wash hands after handling any paperwork from a visit, within at least 72 hours after the 

visit. 

 If protective clothing (or any clothing) makes physical contact with anything within the premises, 

handle and wash clothing in accordance with the laundry advice in HPS Core COVID-19 

Information and Guidance for General (Non-Healthcare) Settings (available online at 

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-

settings/). 

 Whilst the officer should endeavour to maintain social distancing throughout visit, in the event 

that the officer is coughed or sneezed on, handle and wash clothing in accordance with the 

laundry advice in HPS Core COVID-19 Information and Guidance for General (Non-Healthcare) 

Settings (available online at https://www.hps.scot.nhs.uk/web-resources-container/covid-19-

guidance-for-non-healthcare-settings/). 

 If anyone within the premises has a persistent cough, or states that they have a fever, abort the 

visit and advise the business to follow Health Protection Scotland  guidance with immediate 

effect, which includes: 

- Sending the member of staff home  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-

about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19 

- Cleaning and disinfections of affected areas including hand contact surfaces as detailed 

within HPS Guidance and summarised in HPS Core COVID-19 Information and Guidance for 

General (Non-Healthcare) Settings (available online at https://www.hps.scot.nhs.uk/web-

resources-container/covid-19-guidance-for-non-healthcare-settings/). 

 Wash your hands as soon as you return home. 

If when you are out you begin to experience symptoms of COVID-19 you should return home 

immediately to self-isolate and advise your line Manager6.  

                                                           
6 This example was written before the following policy was adopted: Employees will also be required to contact 
the Absence Line on 01546 605513. 

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/


COVID-19: Working safely in other premises and peoples’ homes 

Version 1.0 01/07/2020 page 15 of 22 

Appendix 4 - Coronavirus (COVID-19): Social Work - safe and ethical 

practice during the pandemic 

Taken from https://www.gov.scot/publications/coronavirus-covid-19-social-worker-guidance-on-

safe-contact/ (accessed 17/06/2020) 

This guidance is for managers and field social workers in adult, justice and children’s services, and 

mental health officers, regarding home visits and other face-to-face direct contact with service 

users.  

During the Covid-19 pandemic, there will be many ways that social work practice and the protection 

of children and adults can continue, without the need for face-to-face contact with people.  It is 

essential to balance the need to prevent harm, with the need to avoid causing harm by spread of 

infection. 

However, there will still be a need for home visits and direct contact with service users and their 

families, to provide support, prevent significant harm and/or to fulfil a statutory duty.  Such visits 

should be risk assessed and planned in advance, taking account of local guidance and Health 

Protection Scotland's information and guidance for social or community care and residential 

settings. 

Practitioners with underlying health conditions 

Practitioners with underlying health conditions that put them at increased risk of severe illness from 

COVID-19, including those who are immunosuppressed, must not undertake work that entails direct 

and face-to-face contact.  

Risk assessment 

A risk assessment should take place prior to any direct contact.  Further information should be 

assessed at the commencement of the contact. 

The risk assessment should take account of: 

 the purpose of the visit or contact, as part of the child or adult’s plan 

 how challenging this could be for the people involved, and what impact it might have on the 

safety of staff and others 

 what information can be ascertained in advance from family and other sources 

 what is known about the health status of all in the household or location where meeting will 

occur 

 what is known about available space within the home or location where the meeting will 

occur 

 whether anyone likely to be present at the home/location has symptoms or a diagnosis of 

COVID-19 

 whether anyone in the household meets the criteria for shielding 

 who will ensure the advance understanding of those involved about infection control/social 

distancing and the purpose of the visit 

https://www.gov.scot/publications/coronavirus-covid-19-social-worker-guidance-on-safe-contact/
https://www.gov.scot/publications/coronavirus-covid-19-social-worker-guidance-on-safe-contact/
https://www.hps.scot.nhs.uk/web-resources-container/information-and-guidance-for-social-or-community-care-and-residential-settings/
https://www.hps.scot.nhs.uk/web-resources-container/information-and-guidance-for-social-or-community-care-and-residential-settings/
https://www.hps.scot.nhs.uk/web-resources-container/information-and-guidance-for-social-or-community-care-and-residential-settings/
https://www.hps.scot.nhs.uk/web-resources-container/information-and-guidance-for-social-or-community-care-and-residential-settings/
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 how the people to be visited, want the visit to be managed - if possible, discuss available 

choices with them, to maximise their sense of control and self-management 

Where someone being visited may be symptomatic of COVID-19 or has a confirmed diagnosis, and 

the visit remains necessary, those undertaking the visit should use PPE.   

Where there are concerns about the quality of information regarding the symptoms of people who 

are in a household, it would be appropriate to develop a visit plan based on the assumption that 

people are symptomatic. 

Where anyone in the household meets the criteria for shielding, PPE must be worn for the 

protection of that person. 

Where PPE is required, it may be helpful to arrange such visits to take place at the end of the 

working day.   

Direct contact/visit plan 

A direct contact or visit plan should: 

 make clear the purpose of the visit 

 take account of how the people to be visited, want the visit to be managed 

 take account of the need for hand hygiene 

 confirm PPE requirements for those involved, which may involve disposable gloves, 

disposable plastic apron and face protection (Table 2 in the public health guidance)   

 consider contingency arrangements for access to PPE if it should become necessary 

 where PPE may be required, ensure understanding of the section of the guidance: ‘Putting 

on and removing Personal Protective Equipment' 

 include transport arrangements that minimise health risk 

 consider optimal use of indoor and outdoor space 

 anticipate possible outcomes and resourcing/safe management of outcomes 

 have the agreement of the accountable line manager 

 comply with lone working protocols, if applicable 

Infection control during home visit or contact 

During home visits and/or contact you should: 

 check on arrival if there is any new information that suggests anyone has symptoms 

 wash your hands prior to, at the commencement of, and immediately after the visit, using 

soap and water or hand sanitiser 

 avoid touching surfaces, avoid touching their own face, and keep two metres away from 

other people 

Those who are being visited are likely to be more anxious than normal. A first and necessary step is 

to acknowledge their feelings and experience.   
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Staff should provide information and convey reassurance, care and respect, considering the support 

needs and understanding for all involved.  

Where someone who is due to be visited, refuses to allow this to take place in a safe way, 

appropriate options should be considered with supervisory managers 

Disposing of PPE 

Where PPE has been worn during a visit to a household where someone may be symptomatic or has 

a confirmed diagnosis, the PPE should be double bagged and dated, and left in the household for 72 

hours before being placed into the general waste.  

If the service user is not symptomatic or thought to have contracted COVID-19, the PPE can be 

discarded into the normal bin at the household. 

Services can access PPE at the local Health and Social Care Partnership Hub.  In addition, services 

registered with the Care Inspectorate can contact the triage centre at 0300 303 3020  
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Appendix 5 – Close contact services 

The following guidance is derived from NHS Highland’s publication Personal Protective Equipment in 

the Community (version 15/04/2020). 

General Principles 
 Novel Corona virus (COVID-19) is a respiratory virus. 

 It is mainly spread by droplets from the nose and mouth. 

 These droplets are under the influence of gravity and usually settle within 2m of the infected 

person. 

 Hands can be a major way of spreading infection, as they can easily be contaminated from 

surfaces where droplets have landed, or where other contaminated hands have been. 

To protect against this virus there are two main things you can do: 

Contact Precautions: 

 This means protecting yourself from touching any surfaces, objects and people. 

 Strict hand hygiene is vital. 

 Whilst soap & water, and/or Handgel are both effective at removing the virus, soap and 

water is the preferred option. 

 Avoid touching your face. 

 Gloves and an apron provide protection when in close contact with a patient or client. 

Droplet Precautions: 

 This means protecting yourself from potentially infectious droplets. 

 A fluid resistant surgical mask (FRSM) should be worn. 

 Eye protection should be worn when in close contact with people (within 2 metres). 

Common sense 

 You don’t need to wear PPE when not in the vicinity of a patient or their care environment 

 Hand hygiene is essential at all times, whether at home or at work 

 Observe guidelines around social distancing. 

Visiting Clients in their Own Home: 
If you have any client-facing role, you are advised to wear appropriate droplet and contact 

precautions as previously mentioned. 

For the general home environment, for example, you are heating a meal in the kitchen, with the 

client in the living room: 

 Hand hygiene is essential. 

 Wear a fluid resistant surgical mask (FRSM). 

If you are in contact with residents or clients within their home, for example providing clinical care, 

support with feeding, dressing, washing, toileting or handling: 

 Hand hygiene is essential. 

 Add gloves, apron, eye protection to your fluid resistant surgical mask (FRSM). 
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Avoid visiting the client if you have to by considering the following options: 

 Can a telephone call, or Near Me call be considered? 

 Can you talk to the patient or client from outside? 

 If so, you obviously do not need PPE. 

Try to follow social distancing where possible. 

Practice strict hand hygiene as per National Infection Prevention and Control manual. 

When to replace your mask: 
 If your mask becomes wet or soiled, or is no longer fitting 

 You must undertake hand hygiene after removing your mask and before applying a new one 

 If you leave the clinical area (or client/patient’s house) - 

- Discard it, by placing it within a plastic bag with all other PPE and clinical waste 

- Advise that this bag should be kept for 72 hours before placing into the household 

waste; this is to reduce any virus which may be on the surfaces 

- Don’t put it in your pocket for later! 
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Appendix 6 – PPE instructions 

Fitting surgical-type face masks 
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Donning and doffing standard PPE 
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Appendix 7 – Resources 

1. https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-

healthcare-settings/ 

This guidance is to support those working in non-healthcare settings give advice to their staff 

and users of their services about COVID-19. 

This guidance covers: 

 what COVID-19 is and how it is spread 

 advice on how to prevent spread of all respiratory infections including COVID-19 

 advice on what to do if someone is ill in a workplace or other non-healthcare setting 

 advice on what will happen if an individual is being investigated as a possible case or 

is confirmed as a case of COVID-19 

Where relevant, additional setting-specific information and advice is also included in, or is 

linked to from, this guidance. 

Publisher: Health Protection Scotland 

2. https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-domiciliary-

care/ 

This guidance is to support those working in domiciliary care settings to give advice to their 

staff and users of their services about COVID-19. This includes registered providers, social 

care staff, local authorities and care staff who support and deliver care to people in their 

own homes (including supported living settings). 

Publisher: Health Protection Scotland 

  

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-domiciliary-care/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-domiciliary-care/
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Appendix 8 – Version Control 

Date Version No. Details 

19/06/2020 1.0 Original 

01/07/2020 1.1 Clarification in How we will control the risk to refer to the 
Council’s home working policy. 

Clarification in example safe system of work at Appendix 3 for 
requirement to contact the Absence Line if an officer has to self-
isolate. 

 


