
Planning and Regulatory Services 

Handbook 

Argyll and Bute Council 
Comhairle Earra-Ghaidheal agus Bhoid 

www.argyll-bute.gov.uk 



     

      
      
      
      

      
      
      

                         

Contents 
03 Foreword 

07 Planning & Regulatory Services 
Provision in Argyll & Bute 

10 Planning Services 
11 Development Management 
29 Building Standards 
40 Development Policy Unit 
41 Sustainable Design Awards 2015/16 

48 Regulatory Services 
49 Environmental Health 
55 Animal Health and Welfare 
56 Trading Standards 

58 Contact Details 

62 Advertisers Index/Quick Link Facility 

Pl nning Guide® 

The Argyll & Bute Planning Guide is delivered weekly 
by Royal Mail to every new planning applicant. 

Designed and Published by Planning Guide 
1 Sovereign Court, Wyrefields, Poulton Business Park, Poulton-le-Fylde FY6 8JX 

Tel: 0333 800 10 10 • Fax: 0333 800 10 12 
e-mail: info@planningguide.co.uk • www.planningguide.co.uk 

Planning Guide is a TRADING STYLE of Ten Media & SK Publications Limited and is not associated in any way with companies of a similar name. 
Our publications are intended as a guide only and not as an accurate statement of the law. Further advice and guidance can be obtained 

from the local planning authority for the relevant area. No liability is accepted by the authors or publishers for loss suffered as a result of the 
use of this guide and they make no representations or warranties that the published material is free of errors or omissions. 

Please note that the inclusion of advertisers in the Handbooks are not construed as an endorsement or recommendation of the firms featured. 

No part of these productions may be copied or reproduced, in any form or by any means, electronic, mechanical, 
Photocopy or otherwise without the express permission of the publishers. Planning Guide must not be used to canvas for advertising. 

Published January 2017 

www.planningguide.co.uk
mailto:info@planningguide.co.uk


Foreword 

It is a pleasure to introduce Argyll and Bute Council’s Planning and 
Regulatory Services Handbook.  In the context of the strategic 
objectives of the Scottish Government, the Single Outcome 
Agreement and the Council’s Corporate Plan, Planning and 
Regulatory Services has a major part to play in improving the way of 
life and economic wellbeing of Argyll and Bute.  Seeking to harness 
development opportunities, supporting businesses, protecting the 
public and improving the economic, social and environmental 
wellbeing of the area, every aspect of the work of Planning and 
Regulatory Services staff relates to the main economic, climate 
change and environmental issues facing Argyll and Bute. 

The Handbook is designed to provide stakeholders with a general 
understanding of the services we provide, how we can be contacted 
and particularly, gives a brief guide to the processes involved in 
making planning and building warrant applications.  You will also see 
that Planning and Regulatory Services staff are engaged in a wide 
variety of other duties which ensure that local businesses are broadly 
compliant with statutory controls and evidence good practice in 
relation to Animal Health, Environmental Health and Trading 
Standards. 

Additional clarification or explanation on any Planning and Regulatory Services matter can be obtained from staff at the 
contact points highlighted in the Handbook. 

Pippa Milne 
Executive Director, Development and Infrastructure Services 
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  Strategic Objectives and 
Outcomes 
The overarching strategy for the Council is its 
Corporate Plan that contains the headline vision 
Realising our Potential Together. This plan is 
informed by the Community Plan and Single 
Outcome Agreement 2013-2023 which in turn has 
set the overall objective that Argyll and Bute’s 
economic success is built on a growing population. 
To achieve this it identifies six long term outcomes 
for Argyll and Bute. These provide the context 
within which Planning & Regulatory Services 
operates and they have been translated into eight 
detailed Service Outcomes as follows: 

•        The local economy is improved through the
          delivery of sustainable development. 
•        The creation of well-designed and sustainable
          places where people are able to access
          employment, housing, recreation
          opportunities supported by
          essential services and necessary
          infrastructure. 
•        We have improved and enhanced our access
          to the natural environment and green
          networks. 
•        Protect the health of our communities
          through effective partnership working. 
•        Empowered confident customers capable of
          successfully exercising their legal rights and 
          accessing advice / support 
•        The health, safety, welfare and convenience
          of people in and around buildings is protected
          and improved. 
•        We secure standards relating to public health and
          health protection through working with businesses,
          partner agencies and the public, through risk-based
          proportionate enforcement. 

O Crown copyright and databse right 2015. All rights reserved.
Ordnance Survey Licence number 100023368 

c 

Argyll and Bute Council area main towns and how we 
ft in Scotland. 

•        We live and work in an environment which is safe,
          promotes health and supports the local economy. 

Everything we do as a Service aims to achieve these 
outcomes. 
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Planning & Regulatory Services 
Provision in Argyll & Bute 
1. THE COUNCIL AREA 
1.1.   Argyll and Bute Council area comprises of a large
          mix of urban, rural and island communities.  Created
          in April 1996 it was formed by combining the former
          Argyll and Bute District Council area and the
          Helensburgh and Lomond area of the former
          Dumbarton District Council.  With a population of
          nearly 90,000 and covering a large dispersed
          geographical area of 70,000 square kilometres,
          particular service delivery arrangements have been
          formulated to meet the needs of the diverse
          communities we serve. 

2. SERVICE DELIVERY ARRANGEMENTS 
2.1.   Planning and Regulatory Services is an outward
          looking service which seeks to harness development
          opportunities, support businesses, protect the public
          and improve the economic, social and environmental
          wellbeing of the area by ensuring development takes
          place in a sustainable manner.  The service has a
          major part to play in achieving international, national
          and local objectives through the delivery of its five
          key statutory functions. 

PLANNING SERVICES 
2.1.1.Development Management -
          Delivers the place-shaping vision for the
          community, environment and economy as set out in
          the Development Plan through the processing of
          planning applications and related submissions.
          Activities extend beyond the scrutiny and
          determination of planning applications to include:
          pre-application shaping of developments to promote 

          desired outcomes, monitoring the delivery of
          proposals and evaluating their outcomes. 

2.1.2.Building Standards - processing of building
          warrants and completion certificates.  Primary aims
          are to ensure health, safety and wellbeing of people
          in and around buildings and the conservation of
          energy and power. 

2.1.3.Development Policy - preparation, monitoring,
          review and implementation of the Argyll and Bute
          Local Development Plan together with all associated
          strategies including the Local Biodiversity Action
          Plan; Woodland and Forestry Strategy; Integrated
          Coastal Zone Management Plans and Build Heritage;
          the Countryside Access function under the Land
          Reform Act and delivering the Council’s GIS function. 

REGULATORY SERVICES 
2.1.4.Environmental Health - public health activity which
          strives to improve, protect and maintain health and
          well-being through action on the physical
          environment. This includes a key role in health
          protection, working with others at local and national
          level. We aim to promote or enforce standards that
          preserve public health, public safety and protect the
          environment. 

2.1.5.Animal Health  - responsible for carrying out the
          Council’s duties in relation to the Animal Health Act
          1981 and other associated legislation in relation to
          the Health and Welfare of farmed animals 

2.1.5.Trading Standards  - to ensure fair, safe and
          competitive trading within the Council area.  The
          service supports legitimate businesses in meeting
          statutory duties related to fair trading, consumer
          safety and metrology, as well as helping consumers
          to access and enforce their rights under that
          legislation. 
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2.2     The service is part of Development and Infrastructure           largely delivered on a decentralised basis (through
          Services (Planning and Regulatory Services, Economic           area offices) with a strategic HQ/Lochgilphead
          Development, Roads and Amenity Services) and is           presence for management functions. 

PLANNING AND REGULATORY SERVICES MANAGEMENT STRUCTURE 

Executive Director, 
Development &

Infrastructure Service 
Pippa Milne 

Head of Planning and 
Regulatory Services 

Angus Gilmour 

Regulatory Services 
Manager 

Alan Morrison 

Development Policy 
Manager 

Matt Mulderrig 

Building Standards 
Manager 

Martin Matheson 

Development 
Manager 

Ross McLaughlin 

Environmental Health 
Manager (East)
Jo Rains 

Environmental Health 
Manager (West) 
Iain Mackinnon 

Trading Standards 
Manager
Lee Roberts 

Outdoor Access Manager
Jolyon Gritten 

Marine and Coastal 
Development Manager
Mark Steward 

GIS Manager
GrahamWhitefield 

Senior Planning and 
Strategies Officers 
Sybil Johnson
Mark Lodge 

Local Biodiversity Project 
Officer 
Marina Curran-Colthard 

Oban, Lorn and the Isles 
Team Leader 
Hugh Houston 

Mid Argyll, Kintyre and Islay 
Team Leader 
Tony Casci 

Bute and Cowal 
Team Leader 
Garreth Garrett 

Helensburgh and Lomond 
Team Leader 
Alex Linden 

Principal Planning Officer 
(Major Applications)
Richard Kerr 

Oban, Lorn and the Isles 
Team Leader 
TimWilliams 

Mid Argyll, Kintyre and Islay 
Team Leader 
Peter Bain 

Bute and Cowal 
Team Leader 
David Love 

Helensburgh and Lomond 
Team Leader 
HowardYoung 
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Development Management 
1. WHAT IS DEVELOPMENT MANAGEMENT?
         Development Management refers to the process of
          determining planning applications. More often than
          not when the wider public refer to ‘Planning’ within
          the context of the Council they usually mean
          Development Management. 

         Development Management at its most basic is a
          process which regulates the development and use of
          land in accordance with the wider public interest and
          principally involves: 

•        Consideration of planning (and other related)
          applications; 
•        Monitoring of development as it takes place; 
•        Enforcement where breaches of control occur; 
•        Provision of informal advice on specific proposals and
          on the process in general. (Pre-application enquires) 

         In general anyone wishing to carry out “development”
          must first apply for planning permission from the
          Council. Development is defined as “The carrying out
          of building, engineering, mining or other operations
          in, on, over or under land, or the making of any
          material change in the use of any buildings or other
          land”. 

         There are a number of legislative and procedural
          requirements governing the planning process which
          ensures that the system is transparent and
          democratic in the decision making process:-

•        Planning applications are available for public
          inspection; 
•        Neighbours have to be notified of most applications
          and certain applications are advertised in local
          papers and by displaying a site notice; 

•        Everyone has the right to comment on any particular
          planning application but any comments received
          cannot be treated in confidence and must relate to
          material planning considerations only
          (correspondence marked ‘confidential’ shall not be
          considered and all communication shall be posted on
          the Council’s website); 
•        The main policies governing decisions are contained
          within the Development Plan; 
•        In certain cases, planning decisions are made
          by elected Councillors and not by planning officials; 
•        If an applicant does not agree with the decision
          reached by Councillors or Planning Officers then they
          have a right of appeal.  

WE HAVE STAFF BASED IN HELENSBURGH, DUNOON, 
LOCHGILPHEAD AND OBAN TO PROCESS APPLICATIONS 

CONTACT US ON 01546 605518 IF YOU HAVE 
ANY QUERIES 

WE ENCOURAGE THE SUBMISSION OF ALL 
CORRESPONDANCE AND APPLICATIONS ELECTRONICALLY.  

TO SUBMIT, VIEW OR COMMENT ON PLANNING 
APPLICATIONS PLEASE VISIT   
www.argyll-bute.gov.uk/planning-applications 
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2. DO I NEED PLANNING PERMISSION? 
         The starting point before you embark upon any
          project is to firstly establish whether you require
          planning permission. A number of small-scale
          householder developments, development by
          statutory undertakers (water companies / gas
          companies) and local authorities can be carried out
          without planning permission using “permitted
          development rights”.

         A limited number of home improvements
          (extensions, sheds, walls, dormers, solar panels,
          window replacements) may be classed as “permitted
          development” but it depends on a variety of factors
          including the size, scale, colour, material, location
          (front or rear garden) and also if your property is
          within a Conservation Area or defined as a Listed
          Building.  For the latter, internal alterations may
          also require Listed Building consent. 

3. PERMITTED DEVELOPMENT
          The following common projects MAY be classed as
          “permitted development” according to current
          guidlines:- But we always recomend that you check
          with the local area office. There will be a charge
          introduced for this service in 2017. 

A single storey extension in the rear garden where
          the height of the eaves of the extension are not
          higher than 3 metres and the overall height of the
          extension is no greater than 4 metres.  If the
          extension is within a metre of a boundary it cannot
          extend from the rear wall of the existing house for
          more than 3 metres in the case of a terraced house or
          4 metres in other cases. The area covered by any
          existing and proposed extension cannot be greater
          than the area of the original house or 50% of the area
          of the curtilage. 

3.1. Construction of a porch on any external door of
          the dwelling house which is not higher than 3 

          metres.  The overall footprint of the porch cannot be
          more than 3 square metres.  The minimum distance
          between the porch and any boundary and a road is
          more than 2 metres. 

3.2. Installation of a roof dormer which is less than half
          of the width of the roof plane, and must be at least
          30cm from any edge of the roof. A dormer must be at
          least 10 metres from any boundary that it faces. It
          cannot be on any principal elevation or side elevation
          that fronts a road. 

3.3. Garden sheds or other ancillary buildings incidental
          to the enjoyment of the house if it is in the rear where
          the height of the eaves (gutter) cannot be higher
          than 3 metres and no part of the building can be
          higher than 4 metres.  The part of the building that is
          within a metre of a boundary cannot be higher than

 2.5 metres. The total area covered by proposed and
          existing development must be less than half the
          curtilage. 

3.4. Decking within curtilage of a dwellinghouse as long
          as the floor level of the platform does not exceed 0.5
          metres and the combined height of the deck and any
          balustrade or screen attached does not not exceed

 2.5 metres. 

3.5.   Any gate, fence, wall or other means of enclosure
          as long as the overall height does not exceed 2
          metres, if the proposed fence fronts a road or is
          forward on the part of the principal elevation or side
          elevation that is nearest a road it cannot be exceed 1
          metre. 

3.6. Replacement windows and doors, satellite dishes,
          cladding, painting and new flues as long as the
          development does not protrude more than 1 metre
          from the property.  Balconies, roof terraces or raised
          platforms are specifically excluded from this. 
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          NOTE: These examples are generic. Projects which
          relate to flats, listed buildings or properties in
          Conservation Areas do not benefit from
          “permitted development” or more stringent
          criteria must be applied. A building warrant from
          the local authority may also be required. 

          The rules are often complex and anyone enquiring
          whether their proposal would be exempt from the
          requirement for planning permission under
          “permitted development rights” should review our
          website and / or submit a ‘pre application’ form to the
          local planning area office. There will be a charge for
          this service from april 2017. 

www.argyll-bute.gov.uk/planning-application-guidance 

4. PLANNING YOUR PROJECT & PRE
         APPLICATION ADVICE 
         Once it has been established that formal planning
          permission is required we recommend you engage
          with Officers to get their views on your project. There
          will be a charge for this service from April 2017. 

Benefits 
•        Pre-application advice will enable you to find out
          whether or not your proposal is likely to be
          acceptable in terms of the provisions of the adopted
          Development Plan; 
•        Seeking an officer and other groups advice can add
          value and improve your proposal; 
•        Agree information requirements for your submission; 
•        Provide guidance prior to committing to
          comprehensive architect or agent commissions; 
•        In some cases it is possible to agree a timetable for
          your planning application to be determined based on
          the submission of information (Processing Agreements).

         We aim to deal with your enquiry within 20 working
          days and have a standard form available on our
          website: 

www.argyll-bute.gov.uk/planning-application-guidance

          Your pre-application enquiry form must be submitted
          with the appropriate fee from April 2017.

          Pre application responses are indicative of the
          planning officers’ professional opinion and are
          logged electronically. It does not guarantee a
          favourable recommendation by the planning
          authority but will provide a steer on compliance
          with the development plan. Cognisance of
          representations and other material considerations are
          likely to be identified during the formal application.

          Pre-application consultation is mandatory for Major
          Applications. These are defined by the government
          and include all developments where Environmental
          Impact Assessment is mandatory, housing
          development of 50 dwellings or more, and
          commercial, transport, minerals, waste management,
          electricity generation and aquaculture development
          above specified scales.  Pre-Application Consultation
          (PAC) commences by way of a Proposal of Application
          Notice setting out the steps the prospective applicant
          intends to take to consult the public. This must
          include newspaper publicity, at least one public
          event and consultation with the community
          council(s). In response the Council may require
          additional consultation to that proposed. 

13 
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          A Major Application may not be submitted until a
          minimum of 3 months has elapsed from the
          commencement of the PAC process.  The application
          must be accompanied by a PAC Report setting out
          the steps undertaken, the responses received and
          whether the proposals have been modified as a result. 

Comments made to the prospective applicant
          during the PAC process cannot be taken in to account
          in decision-making by the Council. It is a requirement
          that the public be advised during the PAC process of
          the need to make any representations separately to
          the Council in response to the details of an application 

5. TYPES OF PLANNING APPLICATIONS  
         At the pre-application stage an Officer may assist you
          in identifying the most appropriate type of
          application you require.  There are a number of
          different types of applications which require to be
          submitted to the Council as Planning Authority. Some
          examples are:- 

•        Planning Permission (PP) – (most common type) 
•        Planning Permission in Principle (PPP) – (where full
          detail is not required) 
•        Application for Approval of Matter Specified in
          Conditions (AMSC) 
•        Non-Material Amendments (NMA) 
•        Marine Fish Farm Applications (MFF) 
•        Listed Building Consent (LIB/LBC) 
•        Conservation Area Consent (CONAC) 
•        Advertisement Consent (ADV) 
•        Certificates of Existing/Proposed Lawful Use
          (CLAWU/CLWP) 
•        Tree Preservation Orders (TPO) 
•        Various Permitted Development Notifications 
          (PNAGRI/PNFOR/TELNOT etc.) 

6. TIMESCALES TO REACH A DECISION 
         The statutory time period for determining
          applications is 2 months in most cases. Around 80% 

          of applicatons are determined within 2 months. The
          average time taken to determine all local applications
          is around 10 weeks 

•        Longer period of 4 months for Major Applications
          and applications for EIA development 
•        Requirement to refer some Listed Building (LIB). 
•        Committee items determined by Planning, Protective
          Services and Licensing (PPSL) Committee which
          meets once a month. 

          If a decision is not reached within the specified
          statutory period then an applicant may trigger a
          review or appeal. 

7. MAKING A PLANNING APPLICATION  
         Once established that planning consent is required
          you are then required to submit an application for the
          Council to determine.

         The plans and drawings required to accompany your
          planning applications vary dependant on the
          proposed development. Details of what is required
          for the majority of applications are on our website 

www.argyll-bute.gov.uk/planning-application-guidance 
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         If you are unsure of the exact requirements please
          contact the Central Validation Team on 

01546 604840 for clarification before submitting
          your application.

         In general, the following components shall be
          required to make a successful application:-
•        Signed Application form including Certificates of
          Land Ownership 
•        Application Fee and Advert Fee (if required – see
          website for details & charges) 
•        Location Plan (required in all cases)  

• To sufficiently show the location of the site in 
context with other notable features such as 
roads, existing buildings or notable landforms 
and with the site marked in red 

• Scale of 1:1250, 1:2500, 1:10000 
•        Site Plan: (required only in cases where there is
          development on the ground) 

• Where access to the site is to be taken from a 
road, the location of the access must be shown 
within the site edged red. Must also include 
details of drainage. 

•        Existing and proposed elevational drawings 
•        Existing and proposed floor plans 
•        A design and access statement for national or major
          development 
•        A design statement for local development where an
          application is situated within:- 

• A conservation area 
• A historic garden or designed landscape 
• A National Scenic Area 
• The site of a scheduled monument; or 
• The curtilage of a category A listed building

         An application for Planning Permission in Principle
          will not be acceptable in the following cases due to
          Argyll and Bute Council Development Plan Policy. 

•        Within a Conservation area 
•        Within the setting of a listed building

         The above guidance is solely required for validation
          purposes. Until minimum requirements are met the
          timescale for determination shall not commence.
          Notwithstanding this, post validation, the planning
          officer may request further information. It is required
          to comply with this otherwise a refusal may be
          forthcoming for failure to supply required
          information.  Other information that may be required
          to determine a planning application include:-
•        Flood Risk Assessment (FRA) 
•        Drainage Impact Assessment (DIA) 
•        Ecological Assessment 
•        Environmental Impact Statement (EIA) 
•        Business Case 
•        Transport Assessment 
•        Structural Report

         If an application is invalid our Central Validation Team
          shall contact you by phone or e-mail explaining the
          reasons why the submission cannot be processed
          and request the additional information to make it
          valid.  

         On receipt of a valid planning application an
          acknowledgement is sent to the applicant or
          appointed agent.  

7.1. Electronic Submission
          Argyll and Bute Council
          actively promotes the
          use of the Scottish
          Government’s ePlanning
          online portal and would
          recommend its use for
          submitting electronic applications. 
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          If you decide to submit any documentation
          electronically, through the portal, by email or on a
          disk, please make sure that each individual document
          does not have a file size larger than 5Mb as this could
          slow up the process of making it available for public
          viewing. 

8. PUBLICITY, CONSULTATION & SEEKING YOUR
         VIEWS  
         As Development Management is a transparent
          process, applications are available for public
          inspection on our website www.argyll-bute.gov.uk
          or at the local area office.  Our website also highlights
          all applications submitted on our ‘Weekly List’.

         Applications for Planning Permission (PP), Planning
          Permission in Principle (PPP) and Approval of Matters
          Specified in Conditions (AMSC) also require the
          notification of neighbouring properties; in some
          cases the proposal will also require advertisement in
          the local press and / or a site notice. Anyone has the
          right to comment on a particular application and
          have their comments  taken into consideration in the
          determination of the application; however comments

 must: 
•        be received before a formal decision is made, 
•        relate to material planning issues and, 
•        any correspondence received cannot be treated
          in confidence (unless it relates specifically to
          enforcement matters). 

         Other types of consent follow different procedures
          and are dealt with under different legislation but in
          general the publicity period lasts for 21 days. We
          cannot guarantee that any representation received
          after this period shall be given consideration.  During
          this period we may also seek the views of specialist
          internal and external Consultees such as the Roads
          Department, Environmental Health, Historic Scotland,
          Conservation Officer and SEPA.  

          If you do become aware of an application and wish to
          write in support, opposition or simply just make a
          general comment please send your feedback to the
          Local Area Office in writing or preferably by e-mail. 
          You shall receive confirmation that your
          representation has been received and alerted to the
          decision once it has been made (or date of
          Committee / Hearing if not delegated). 

8.1. Material Planning Considerations
          When making your representation, remember that
          only material planning issues shall be considered. 
          They need to reasonably relate to the particular
          application and principally include the Development
          Plan (available on our Website), central government
          policies and guidance, non statutory plans and the
          relevant planning comments made by consultees.
          They can also include:-

•        Suitability of the site for the proposed development
          (e.g. contamination/flooding issues). 
•        Visual appearance of the proposed development and
          its relationship to its surroundings. 
•        Building materials 
•        Height, scale, massing, design, density and layout of
          development, particularly in comparison with other
          buildings in the locality 
•        Privacy, over-shadowing, over-development
          (overcrowding), and lack of natural light 
•        Environmental Impact – such as pollution and
          contamination 
•        Impact on setting of listed buildings or conservation
          area 
•        Nuisances caused by the development such as noise,
          smell, fumes, glare from floodlights or headlights of
          vehicles 
•        Adverse safety impact, e.g. the siting of a hazardous
          installation such as a firework factory next to houses 
•        Compatibility with existing uses, e.g. the mix of uses
          found in town centres, such as shops, offices and
          cafes, can be mutually beneficial 

17 
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•        Economic benefits, e.g. creation of jobs 
•        The needs of an area (employment, commercial,
          social or leisure facilities, affordable housing) 
•        Provision of suitable access and transportation
          (including road safety, parking issues, effect on
          pedestrians & cyclists, & amount of traffic generated) 
•        Adequacy of infrastructure (e.g. sewerage, drainage) 
•        Creation of an undesirable “precedent”, making it
          difficult to resist similar proposals elsewhere (but this
          should not be over-emphasised) 
•        Planning history of the site (including decisions on
          previous planning applications on the same site,
          particularly appeal or court decisions)

          Items which are NOT material considerations and are 
          therefore not relevant to planning include: 

•        Title restrictions 
•        Applicant’s lack of ownership of the site 
•        Issues covered by other legislation, e.g. health and
          safety regulations, licensing, building control 
•        Any factor indicating that there is a lack of any
          reasonable prospect of the development proceeding 

9. EVALUATION AND NEGOTIATION  
         Following the 21 day consultation period our area
          based staff shall assess all feedback and evaluate it
          against the Development Plan.  The planning officer
          shall also undertake a site visit.

          Legislation requires that all applications for planning
          permission should be decided in accordance with the
          policies of the "development plan" – unless material
          planning considerations indicate otherwise. The
          decision on any planning application is therefore
          "policy-led" rather than "influence-led".
         The objective of development management is to
          facilitate the creation of sustainable developments. It
          should enable the development of places and
          buildings that will lead to improvements in the social,
          environmental and economic wellbeing of the area. 

          To this extent, our Officers shall try to work positively
          and proactively with applicants to add value, improve
          or amend their scheme to make it acceptable in
          accordance with the Development Plan and achieve
          approval.  Around 97% of applications are approved
          in Argyll and Bute and we aim to have a culture of
          negotiation to achieve good quality development on
          the ground.  Negotiations may lead to specific
          conditions being attached, legal agreements or
          changes in materials / scale.

         In some instances negotiated alterations may require
          the submission of a new application (another reason
          to use our pre-application service!).

         Notwithstanding this, proposals which are clearly
          contrary to the Development Plan and have no scope
          for negotiation are likely to be recommended for
          refusal with applicants likely to be alerted to this prior
          to a decision being made.

         In all cases the Officer shall prepare a report detailing
          their assessment process, weighing up all factors and
          feedback into a Report of Handling which shall make
          a recommendation for the application to be
          approved, approved subject to conditions or refused. 

10. DECISION ROUTE  
         To assist in speedy decision making certain non
          contentious applications can be approved or refused
          by the Director of Development and Infrastructure
          under delegated powers given to her by the Council.

          The majority of applications are determined using
          this decision route whereby an appointed senior
          official shall review the Officers Report of Handling
          and issue a decision notice.  Both the decision notice
          and Report of Handling shall then appear on the
          Council Website and respondents shall be informed
          of the outcome 
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10.1. Certain types of application are not dealt with using
          delegated powers. These include:-

•        Applications where a senior officer or Councillor has
          an interest (landowner, applicant etc) 
•        Any application that receives more than 10 individual
          objections on planning related matters 
•        Major Planning Applications where there is a
          departure from the Local Plan 
•        Any application which in the view of the Director of
          Development & Infrastructure is in the public interest. 

10.2. These applications listed shall be reported to the 
Planning, Protective Services and Licensing

          Committee (PPSL). This Committee comprises 15
          Elected Councillors from the 4 geographic areas
          (MAKI, OLI, B&C & H&L) who meet on a monthly basis
          to review the Reports of Handling, review the Officers
          recommendations, question Officers on their
          assessment process and ultimately make a decision. 
          People who have made representations on a specific
          application shall be notified of the time, date and
          venue of the PPSL where the application will be
          determined.  Anyone is allowed to attend the PPSL
          as a spectator and listen to the debate but please
          note that there is no opportunity for any members
          of the public or people who have made
          representations to speak or present at this
          Committee. All correspondence should have already
          been submitted during the consultation period.
          Where Councillors consider an application is of
          significant public interest , requires technical
          explanation or a site visit is prudent a 

pre-determination hearing and /or site inspection
          may be convened for a future date.  At a
          pre-determination hearing people will be allowed to
          present their views to the Members.

         The Elected Members of the PPSL may agree with the
          Officers recommendation or following their
          questioning and debate opt to reach a different 

decision. Where an alternative outcome from the
          Officer is proposed the Elected Members shall need
          to provide competent motion based on planning
          policy. If there is a split in opinion or view a vote may

 be taken. The PPSL minutes, debate and decisions
          are thereafter published online. 

11. LOCAL REVIEWS & APPEALS  
         When an application is decided, notice will be issued
          to the applicant stating the terms of the permission
          with the reasons for any attached conditions or the
          reasons for refusal.  If the applicant disagrees with
          refusal, or any of the conditions on an approval, there
          is a right of appeal.  An appeal can also be triggered if
          an application is not determined within statutory
          timescales.  Please note it is solely the applicant who
          has a right of appeal.

         There a 2 main routes of appeal:-

11.1. Local Review Body (LRB)
          This is the most common route of appeal and should
          be used when your application has been determined
          using delegated powers by Officers.  The LRB consists
          of 3 Argyll and Bute Councillors from the PPSL
          Committee who scrutinise the decision made by
          officers and any written representations an applicant
          or interested parties make.  There is a 3 month
          timescale to submit your review from the decision
          notice being issued.

          The LRB request form is available at 
www.argyll-bute.gov.uk/planning-application-guidance

          and parties who made comments on the original
          application shall also be informed once a review is
          triggered.  Like the PPSL Committee process (detailed
          above) the LRB meets and debates the merits of the
          proposal in public and may convene a hearing and /
          or site visit. 
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They can uphold or dismiss the appeal and issue a
          new decision notice thereafter.  Minutes and
          outcomes of LRBs are recorded on the Councils
          website. 

          with the department as an applicant, agent,
          consultee, respondent to a neighbour notification,
          viewed plans online or attended PPSL / LRB.  Do not
          hesitate to submit a feedback form from our website
          or drop a line to your local office. 

IMPORTANT NOTICE 
Freedom of Information 

11.2. Scottish Government Appeal
          In cases where the Councillors / PPSL have made the
          determination on your planning application or your
          objection is to a Listed Building decision notice the
          right of appeal is to The Directorate for Planning and
          Environmental Appeals (DPEA).  The process is similar
          to the above although it shall be an independently
          appointed Scottish Government Reporter who
          assesses the case instead of Local Councillors.  Again,
          there is a 3 month timeframe to submit your appeal

 and 6 months for a listed building application. To
          make an appeal you must contact the DPEA via 

www.eplanning.scotland.gov.uk

         Where any party is concerned that there has been
          procedural mishandling of an application, a
          complaint can be made to the Department via the
          Argyll and Bute Corporate Complaints procedure. 
          Details can be found at 

www.argyll-bute.gov.uk/planning-application-guidance
          Please note that this process shall not review the
          planning merits of the decision and is solely focussed
          on compliance with process, behaviour and conduct
          of staff in reaching a decision. Complaints received
          seeking to challenge the planning considerations of a
          case shall be returned.

          We are always keen to receive feedback on our
          service from customers whether you have engaged 

Members of the public are reminded that any letter of 
representation received on a planning application is considered a 
public document. 

As such, members of the public and organisations alike, should note 
that any representations received in respect of any application will 
be made available for public inspection. In terms of the Freedom of 
Information Act, the same representations will be copied on request. 
The representations will also be published on the Council’s website. 

It should be noted that the author of a representation is solely 
responsible for its content and accuracy. 

Representations that are marked Confidential will be returned to the 
sender and will not be taken into account when the application is 
being considered. It should also be noted that anonymous 
representations will be disposed of and not taken into account 
when the application is being considered. 

Details of representations received on planning applications can be 
viewed on the Council’s website at www.argyll-bute.gov.uk 

12. MONITORING & ENFORCEMENT 
         Where development is undertaken without the
          necessary planning or listed building consent first
          being obtained, or where development fails to
          comply with the approved details or conditions of
          such a permission, then the Council has the ability to
          undertake enforcement action. Information on
          planning enforcement cases is dealt with as a
          restricted item as the wider release of such
          information may be prejudicial to an ongoing
          investigation or in some instances could be
          detrimental to the wider public interest. 
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         Given the geographic size of Argyll and Bute, staff
          cannot be on every building site 24/7 so we do
          encourage residents to be vigilant and report any
          suspected breaches of planning to our Officers.  All
          enforcement complaints received by the Council will
          be processed in accordance with the Argyll and Bute
          Council Enforcement Charter which can be viewed
          online. Any member of the public making a
          complaint of potential unauthorised works will be
          treated in confidence by the Council and not have
          their names or address disclosed.  However, total
          anonymity cannot be guaranteed in all cases
          especially if an enforcement notice is subsequently
          appealed to the Planning and Environmental Appeals
          (DPEA).

         A complaint will be registered, acknowledged and a
          file opened within five working days and passed to
          the relevant Planning Enforcement Officer who will
          undertake an investigation. This will normally require
          a site inspection and a determination as to whether
          or not there has been a breach of planning control.
          Where no breach of planning control has been
          established the complainant will be advised of this
          outcome and the case will be closed. Please note that
          the opening of a case does not necessarily mean that
          a breach has occurred.  It should also be noted that it
          is at the Council’s discretion whether it is expedient
          or appropriate to take enforcement action.

         Where it is found that a breach has occurred, our
          Officers shall seek to negotiate an acceptable
          solution to regularise the development and obtain
          the appropriate consents.  However, if this is not
          possible or the development is inappropriate
          Enforcement action may ensue in the form of a legal
          burden being placed on your property (shall be
          highlighted on any future sales of your property),
          fixed financial penalties, direct action with costs
          being recovered or prosecution through the local
          Procurator Fiscal.  Certain breaches may 

13. 

14. 

          also be reported to Strathclyde Police.
          Major and contentious construction or
          development sites shall also be
          monitored strategically by staff to
          ensure compliance with conditions. 
          It is very important for you to
          discharge all conditions
          identified on your planning
          consent.

         If you are concerned about
          development taking place near
          you do not hesitate to contact your local
          office or check our website
          to see if consent has been obtained. 

ADVERTISEMENT CONSENT
          The displaying of some advertisements
          requires the prior consent of the
          planning authority. These can include: 

•        Most hoardings 
•        Both freestanding advertisements/hoardings
          and on walls 
•        Most illuminated signs 
•        Fascia and projecting signs which are more than 4.6m
          above ground level 
•        Advertisements on gable-ends

          Special application forms and guidance notes on
          Advertisement Consent are available on the Council
          website. The Council is currently preparing new
          Supplementory Guidence in relation to advertising. 

OTHER COMMON TYPES OF APPLICATION  
         Other application types follow a similar process to the
          planning application procedure identified above but
          are specifically related to protecting or enhancing
          some of Argyll and Bute’s most important built and
          natural assets. 
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PROCESSING A PLANNING APPLICATION 

(A) PRE-
APPLICATION 
DISCUSSION 

(F) MONITORING 
& ENFORCEMENT 

(B) REGISTRATION 
& VALIDATION 

(C) CONSULTATION 
& NOTIFICATION 

(D) EVALUATION 
& NEGOTIATION 

(E) DECISION 
ROUTE 

PERMIT 
(CONDITIONS/ 

SECTION 75 
AGREEMENT 

OR 
REFUSE 

• Do I need 
Planning Permission 

• Polices 

• Processing 
Agreements 

• Procedures & 
Legislative 
Requirements 

• Individual Merits 
(without prejudice) 

• Likely Outcome 

• Mandatory for 
Major applications 

• Assessment 
againstValidation 
Checklist 

• Collect Fees 

• CompileWeekly list 

• Register on Public 
Access 

• Scan & Index into 
Document 
Management System 

• Statutory & 
Discretionary 
Consultation 

• Adverts 

• Neighbour 
Notification 

• Environmental 
Statement 

• Other supporting 
Information i.e. 
Traffic Assessment, 
GreenTravel Plan, 
Design Statement, 
Landscape 
Assessment, etc 

••Appeals Review 
••Judicial Review 
••Planning Design Award 

FEEDBACK 
TO PLANNING 

STAFF + CHANGES 
IN POLICY 

• Visit site, Appraise 
site design, Land Use 
Access, impact on 
amenity 

• Compare with Plans, 
Appraise design, Scale 
materials 

• Add value & Improve 

• Assess Consultation 
feedback 

• Identify other Material 
Considerations 

• Interoperate 
Development Plan 

• Committee 

• Delegated 

• Site Inspection 

• Hearing 

• Referral 

• Based on 
Development Plan 
and Other Material 
Considerations 

• Reasons for decision 
given 

• Competent motion 
provided 

• Monitor 
Complaints 

• Enforce 
Breaches 

• Investigate 
Complaints 

2 or 4 monthTimescale Depending on Application 

15. LISTED BUILDING/CONSERVATION AREA
         CONSENT
          Listed Buildings are designated by Historic
          Environment Scotland in 3 categories of importance:

 – Category A – National Importance
 – Category B – Regional Importance
 – Category C/C(s) – Local Importance Listed

          Building Consent is required for any demolition
          of a listed building or for its alteration or extension in
          any manner which would affect its character as a
          building of special architectural or historic interest.
          This can include internal works and buildings/walls 

          within the grounds of the listed building. Historic
          Environment Scotland are a statutory consultee.
          when the Council is considering the determination of
          a Listed Building application.

          Conservation Areas are designations which seek to
          preserve or protect and enhance the character and
          appearance of an area of historic interest.
          Development within conservation areas is, in general,
          subject to tighter control than other areas. 

24 



          

   

          There are also hardly any “permitted development”
          rights and even demolition works requires consent. 
          There are 32 conservation areas within Argyll and
          Bute – details of their boundaries can be found on
          Council website but are listed below. Trees within
          conservation areas are also subject to protection with
          permission required for their lopping, topping, felling
          or removal.  

          Special forms and guidance notes to undertake works
          on Listed Buildings and within Conservation Areas
          can be found on the Council website.  Also please
          note that given the sensitive nature of these areas the
          level of detail and scrutiny required in the application
          process is likely to increase. 

Designated Conservation Areas within
          Argyll and Bute 
•        Toberonochy Conservation Area 
•        Tobermory Conservation Area 
•        Tarbert Conservation Area 
•        Rothesay Conservation Area 
•        Rosneath Conservation Area 
•        Rhu Conservation Area 
•        Portnahaven & Port Wemyss Conservation Area 
•        Port Ellen Conservation Area 
•        Port Charlotte Conservation Area 
•        Luss Conservation Area 
•        Lorn (Furnace) Conservation Area 
•        Lochgilphead Conservation Area 
•        Kilmoluaig Conservation Area 
•        Kilmartin Conservation Area 
•        Kerrycroy Conservation Area 
•        Keills Jura Conservation Area 
•        Iona Conservation Area 
•        Inveraray Conservation Area 
•        Upper Helensburgh Conservation Area 
•        Hill House Conservation Area 
•        Ellanbeich Conservation Area 
•        Easdale Conservation Area 
•        Dunoon Conservation Area 
•        Dervaig Conservation Area 

•        Cullipool Conservation Area 
•        Crinan Canal Conservation Area 
•        Cove & Kilcreggan Conservation Area 
•        Clachaig Conservation Area 
•        Cardross Conservation Area 
•        Campbeltown Conservation Area 
•        Auchindrain Conservation Area 
•        Bowmore Conservation Area 

Maps detailing the boundaries of these conservation areas 
can be found at Argyll and Bute Council’s website. 

16. TREE PRESERVATION ORDERS  
          Just like Listed Buildings and Conservation Areas,
          certain trees (both single specimens and collectively
          as coppice, belt or woodland) can greatly contribute
          to our environment and be valuable asset.  Tree
          Preservation Orders (TPO) are served by the Council
          to protect individual and groups of trees which are
          considered of sufficient merit to warrant formal
          protection either for their contribution to the setting
          of the landscape/built environment or where the tree
          itself is considered to be of interest either as an
          example of its species or local/historic interest. The
          felling, lopping, topping or removal of a protected
          tree requires prior permission from the Council
          except in situations where there is an immediate
          danger to public safety if such works are not carried
          out.  Anybody can request that the Council serves a
          new Tree Preservation Order – such requests require
          to be made in writing to the relevant Area Planning
          Office and will be subject to assessment by officers
          before a decision on whether to serve an order is
          reached. 

          Special application forms and guidance notes on
          undertaking works to protected trees (TPOs) are
          available on the Council website. 
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NB: This is not an exhaustive list and is regularly updated. Before felling trees contact 
should be made with the area planning office to check whether trees are protected or not. Tree Preservation Orders 

BUTE & COWAL 
01/87 GLENAFFRIC, CROMLECH ROAD, SANDBANK 
03/87 ROSSARDEN, BULLWOOD 
04/87 EAS MHOR, STRATHLACHLAN 
08/91 LAND AT HAFTON, KENNEL WOOD & CAMAS 

RAINICH WOOD 
05/92 TOWARD POINT, TOWARD, BY DUNOON 
06/92 CLUNITER, INNELLAN 
07/92 MILTON WOOD, COLINTRAIVE 
16/92 CAMMESREINACH CRESCENT, MARINE PARADE, 

DUNOON 
01/93 FOLEY PARK, ROTHESAY 
02/93 AIRDS COTTAGE, ST CATHERINES 
03/93 ALTGALTRAIG POINT, COLINTRAIVE 
09/93 WYNDHAM ROAD, INNELLAN 
10/93 HEATHERCROFT, COLINTRAIVE 
02/94 MATHIESON LANE, INNELLAN 
06/94 MAYFIELD, LEVEN LANE, CLYDE STREET, DUNOON 
04/95 WEE BAY, KINGARTH, BUTE 
05/95 ALLAN PARK, SOUTH CAMPBELL ROAD, INNELLAN 
06/95 CROMLECH ROAD, ARDNADAM 
08/98 TOWARD, BY DUNOON 
12/98 QUEENS HOTEL, KIRN , DUNOON 
13/98 BUTCHERS WOOD, TIGHNABRUAICH 
06/99 LEANACH, STRATHLACHLAN, STRACHUR 
07/99 TOM-A-MHOID, DUNOON 
02/02 ARDFILLAYNE HOTEL, DUNOON 
08/02 HOOP HOUSE, BULLWOOD ROAD, DUNOON 
01/04 BALLOCHYLE FARM, DALINLONGART, SANDBANK, 

DUNOON 
03/04 OAK TREE, ADJACENT TO THE LAY-BY A83, 

CAIRNDOW 
04/04 GROUNDS OF ROYAL COTTAGE, PIER ROAD, 

INNELLAN 
06/04 FERRY LANE, SANDBANK, DUNOON 
09/04 LAND AT GARAIL, BULLWOOD ROAD, DUNOON 

10/04 REAR OR POLICE STATION, HIGH ROAD, SANDBANK 

HELENSBURGH & LOMOND 
1 ROSNEATH 
7a GARELOCH HOUSE, CLYNDER, NO.2 
7b DALMORE, HELENSBURGH 
8a GARELOCH HOUSE, CLYNDER, NO.1 
8b LAGGARY, RHU 
16a CHAPEL ACRE, HELENSBURGH 
16b CAIRNDHU ESTATE, HELENSBURGH (SECOND) 
17 GLENORAN, RHU 
18 BALI HAI, CARDROSS 
20 DALANDHUI HOTEL, GARELOCHHEAD 
22 THE WATERS EDGE HOTEL, RHU 
26 BAIRD AVENUE, HELENSBURGH 
26 LAGARIE CHILDREN'S HOME, RHU 
29 MAIN ROAD, CARDROSS 
33 BELLCAIRN, COVE 
34 DRUMFORK HOUSE, COLGRAIN 
42 STUCKENDUFF, SHANDON 
45 (06/90)DRUMFORK WOOD, COLGRAIN, HELENSBURGH 
46 WEST KING STREET, HELENSBURGH 
52 WOODEND STREET, HELENSBURGH 
53 ARTARMAN ROAD, RHU 
55 QUEENS POINT, SHANDON 
56 BACK ROAD, CLYNDER 
57 EDA YARROW, SHANDON 
58 COLGRAIN, HELENSBURGH 
03/98 AIRLIG/HIGH LAGGARY, STATION ROAD, RHU 
06/98 MARMION AVENUE, HELENSBURGH 
11/98 ARGYLL ROAD/BARBOUR ROAD, KILCREGGAN 
03/00 2, THE BRIARS, SHANDON, HELENSBURGH 
04/01 SITE ADJOINING LINBURN, SMIDDY ROAD, 

GARELOCHHEAD 
07/02 AFTON LODGE, CLYNDER 
16/04 RHU ROAD HIGHER, CUMBERLAND AVENUE 
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MID ARGYLL, KINTYRE AND THE ISLANDS 
Confirmed TPOs 
04/84 STRONVAAR ROAD, CAMPBELTOWN 
02/86 DUNMORE AVENUE / KILMORY ROAD, 

LOCHGILPHEAD 
04/86 FERNOCH, LOCHGILPHEAD 
05/88 BALINAKILL LODEGE, CLACHAN 
02/89 CHURCHILL HOUSE, INVERNEILL 
06/91 GLENMARTIN, MANSE BRAE, LOCHGILPHEAD 
07/91 INVERYNE WOODS, LOCHGILPHEAD 
11/92 KILMORY IND ESTATE, LOCHGILPHEAD 
07/93 SEASIDE COTTAGE, ASKOMIL, CAMPBELTOWN 
02/95 COUNTY YARD, MONYDRAIN ROAD, LOCHGILPHEAD 
07/95 LOCHLEA, KILDUSKLAND ROAD, ARDRISHAIG 
04/00 LAND ADJACENT TO DIALL COTTAGE, LUNGA 
02/04 GLENBURN ROAD, ARDRISHAIG 
01/05 LAND AT HALF ACRE HILL, CRAOBH HAVEN 
02/08 BLUEBELL WOOD, CRINAN 
13/09 THE CUT, ACHNABA, LOCHGILPHEAD 
16/09 STEWART ROAD, CAMPBELTOWN 
03/10 CARNASSERIE MILL, KILMARTIN 
04/10 LOCHGAIR 
06/10 AUCHENTENAVIL, TAYVALLICH 
07/10 MINARD 
09/10 ST CLAIR ROAD, ARDRISHAIG 
10/10 DARROCH ROAD, ARDRISHAIG 
11/10 CARSAIG, TAYVALLICH 
02/11 LAND AT HALF ACRE HILL, CRAOBH HAVEN 
02/84 CRAOBH HAVEN 

OBAN, LORN & THE ISLES 
Confirmed TPOs 
01/51 BLACKCROFTS, NORTH CONNEL 
01/86 TOROSAY SANDPIT, ISLE OF MULL 
02/87 SOROBA HOUSE, OBAN 
05/87 AIRDS BAY, TAYNUILT 
06/87 TIGH-NA-TRUISH, CLACHAN SEIL 
02/88 KEILS, BENDERLOCH 
03/88 GLEN FEARNA/NEAR DALMALLY HOTEL, DALMALLY 
10/89 ACHNACREE, NORTH CONNEL 

03/91 GRIANAIG, LOCHAWE, BY OBAN 
04/91 PULPIT HILL, OBAN 
09/91 KINLOCH HOTEL, PENNYGHAEL, MULL 
09/92 WHINSTONES, ACHNACREEBEG, NORTH CONNEL 
10/92 APPIN HOUSE, APPIN 
12/92 MELFORT VILLAGE, KILMELFORD 
04/93 ROCKFIELD SCHOOL, OBAN 
08/93 TRALEE BAY CARAVAN PARK, TRALEE BAY, 

BENDERLOCH 
11/93 THE OLD MANSE, KILMELFORD 
01/94 SOUTH LEDAIG, NORTH CONNEL 
03/94 GRULINE, MULL 
04/94 OAKFIELD, TOBERMORY 
05/94 BAD-DARAICH, TOBERMORY 
01/95 MELFORT PIER 
01/98 ARDUAINE, KILMELFORD 
04/98 MCKELVIE HOSPITAL SITE, GLENSHELLACH 

ROAD, OBAN 
07/98 ADJACENT SITE TO GLENSHELLACH ROAD, OBAN 
01/99 LONGSDALE ROAD, OBAN 
02/99 ARDCONNEL HILL, LONGSDALE ROAD, OBAN 
08/99 FORMER COUNTY HOSPITAL SITE, OBAN 
01/00 BALMACARA, GLENMORE ROAD, PULPIT HILL, OBAN 
01/02 LAND ADJACENTTO ETIVE PARK, NORTH CONNEL 
04/02 APPIN HOUSE, APPIN 
13/04 LAND AT DRUIMAVUIC, GLEN CRERAN, APPIN 
14/04 ACHLONAN, TAYNUILT 
01/08 LOCHAWE, BY OBAN part 
01/10 LAND AT CRANNAIG-A-MHINISTER AND 

GALLANACH ROAD 
04/08 LAND AT LOCH AWE 
01/09 WEST OF TERVINE HOUSE, TERVINE, KILCHRENAN 
02/09 NORTH OF PINE COTTAGE, TERVINE, KILCHRENAN 
09/09 POLVINISTER ROAD, OBAN 
10/09 PORTSONACHAN 
14/09 LAND AT BONAWE HOUSE, TAYNUILT 
17/09 DUNGALLEN HOUSE HOTEL, OBAN 
23/09 LAND AT BARCALDINE 
24/09 LAND AT PENNYGATE LODGE, CRAIGNURE, ISLE 

OF MULL 
02/10 LAND AT GALLANACH ROAD, OBAN 

27 



28 

Building Standards 



    

  

  

      

          contravention, a Building Warrant and approved copy
          of the drawings will be issued from the local Building
          Standards Office. 

The Building Standards 
System in Scotland 
1. THE PURPOSE OF BUILDING STANDARDS IS TO: 
•        Secure the health, safety, welfare and convenience of
          persons in or about buildings and of others who may
          be affected by buildings or matters connected with
          buildings, 
•        Further the conservation of fuel and power, and 
•        Further the achievement of sustainable development 

The Building Standards role is effectively split between a 
Verifier function and a Non-verifier or Enforcement 
function. 

1.1. The Verifier function accounts for the bulk of the
          work done by the Building Standards unit and
          comprises the processing of building warrant
          applications and certificates of completion. 

1.2. The Non-verifier or Enforcement function relates to
          the duty of Building Standards in regard to
          dangerous and defective buildings and unauthorised
          developments. 

2. BUILDING STANDARDS IN ARGYLL & BUTE
         As part of the structure of Planning and Regulatory
          Services, Building Standards is devolved to one of
          four local area offices; four local area offices;
          Helensburgh, Lochgilphead, Oban and Dunoon and
          two sub offices; Campbeltown and Rothesaywhere
          applications for Building Warrants should be lodged.

         Advice and assistance is available on applications
          from qualified and experienced staff that make up 

          the area teams. The diversity and background of team
          members ensures a comprehensive service with an
          ability to liaise with other services such as Planning,
          Environmental Health, Roads, Scottish Water, SEPA,
          and Strathclyde Fire and Rescue Service. As a holder
          of the Customer Service Excellence Award (CSE)
          Argyll & Bute Building Standards demonstrates
          customer focus .We welcome pre warrant
          discussions for more complex proposals and we offer
          a fast track approval system for minor applications.

         In the normal course of events the application will be
          registered and acknowledged within two working
          days or procedural deficiencies, such as lack of plans
          or fee, intimated to the agent or applicant. Initial
          processing should be completed within 20 days of
          satisfactory registration and any list of points of
          contravention issued to the agent or applicant.

         On successful resolution of all outstanding points of 
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      3. FREQUENTLY ASKED QUESTIONS; 
Q.      IS THERE ANY BUILDING WORK THAT IS EXEMPT
          FROM THE REQUIREMENTS OF THE BUILDING
          (SCOTLAND) REGULATIONS? 
A.      Yes. Certain broad categories of buildings are exempt,
          (the full list is included in Schedule 1 in Section 0 of
          the Building Standards Technical Handbooks). The
          following is a summarised version, covering small
          scale buildings and building work associated with
          houses, flats or maisonettes that are exempt from the
          Building Regulations. 

A detached single-storey building, with a floor area 
not more than 8m², ancillary to and within the 
curtilage of a house, that:-

•        Is more than 1m from the house unless it is at least
          1m from any boundary; 
•        Does not contain sleeping accommodation; 
•        Does not contain a flue within 1m of the flat,
          maisonette or boundary, fixed solid fuel, oil or gas
          appliance installation or a sanitary facility; 
•        Within 1m of the flat, maisonette or boundary. 

A detached single-storey building, with a floor area 
not more than 8m², ancillary to and within the 
curtilage of a flat or maisonette that:-

•        Is more than 3m from the flat or maisonette or any
          other part of a building containing a flat or
          maisonette; 
•        Does not contain a flue, fixed solid fuel, oil or gas
          appliance installation or a sanitary facility. 

A single-storey conservatory or porch with a floor 
area of not more than 8m² that is attached to an 
existing house, and:-

•        Is more than 1m from a boundary; 
•        Does not contain a fixed solid fuel, oil or gas
          appliance installation or a sanitary facility; 
•        Meets the regulations on safety glazing. 

A single-storey greenhouse, carport or covered area 
each with a floor area not more than 30m² that is 
detached or attached to an existing house, and:-

•        Does not contain a fixed solid fuel, oil or gas
          appliance installation or part; 
•        Does not contain a sanitary facility. 

A paved area or hard-standing not more than 50m²;-

•        Not forming part of an access route. 

Q.      IS THERE ANY BUILDING WORK THAT DOES NOT
          NEED A BUILDING WARRANT? 
A.      Yes. Provided that the regulations are complied with,
          the following work does not require warrant. (The full
          list is in Schedule 3 in Section 0 of the Building
          Standards Technical Handbooks). 

•        Any building work to or in a house; that does not
          involve the increase of floor area, demolition or
          alteration of the roof, external wall, loadbearing
          structure, adversely affect a separating wall, or
          change in the method of wastewater disposal, or any
          work to a house having a storey, or creating a storey,
          at a height of more than 4.5m. 
•        A detached single-storey building having an area
          exceeding 8m² but not exceeding 30m², ancillary to
          and within the curtilage of a house that does not
          involve a building within 1m of the house unless it is
          at least 1m from any boundary, or a building
          containing a fixed combustion appliance or sanitary
          facility, or a swimming pool deeper than 1.2m. This
          could allow, for example, the construction of a
          detached shed, detached carport, or detached
          garage. 
•        Any building work associated with a domestic scale
          combustion appliance or other part of a heating
          installation that does not include work associated
          with a chimney, flue pipe or hearth. For example the
          replacement of an oil or gas fuelled combustion
          appliance. 
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•        Any building work associated with a balanced flue
          serving a room-sealed appliance. 
•        Any work associated with the installation of a flue
          liner. 
•        Any building work associated with refillable liquefied
          petroleum gas storage cylinders used primarily for
          providing space heating, water heating, or cooking
          facilities. 
•        Minor works such as the provision of a single sanitary
          facility; except work associated with a water closet,
          waterless closet or urinal, the provision of an
          extractor fan or installation of a chair lift in a dwelling. 
•        The construction of walls not exceeding 1.2m in
          height, fences not exceeding 2.0m in height, raised
          external decking at a height of no more than 1.2m,
          except decking that forms part of any access to the
          principle entrance, paved areas not exceeding 200m² 
•        Replacement windows, doors and roof lights. 
•        Additional insulation (other than insulation applied
          to the outer face of an external wall). 
•        Work associated with the replacement of a fixture,
          material or equipment by another of the same
          general type, including a sanitary appliance. 
•        Work associated with the replacement of a fixture,
          material or equipment by another of the same
          general type, including a sanitary appliance,
          rainwater gutter or downpipe, solid fuel combustion
          appliance, electrical fixture, ventilation fan, or flue
          outlet fitting or terminal, solid waste chute or
          container, kitchen fitments or other fitted furniture,
          ironmongery, flooring, lining, cladding and covering
          or rendering either internally or externally. Door,
          window or roof light repairs including glazing. 

Q.      HOW DO I OBTAIN A BUILDING WARRANT? 
A Having confirmed that a Building Warrant is
          necessary for a proposed project an applicant, or
          agent, must follow a set procedure to obtain one.
          Electronic Submission Argyll and Bute Council
          Building Standards actively promotes the use of 

          electronic communication and has developed a
          facility to accept electronic applications. On the 24th
          August 2016 the Scottish Government’s National eBS
          online portal commences and our own in house’
          solution will cease. The national eBS portal will mirror
          the ePlanning portal. 

•        An application form must be completed and
          forwarded to the local Building Standards Office
          together with the appropriate fee and a location plan
          clearly identifying the site. 
•       Copies of drawings and specifications of the
          proposals must accompany the application. The
          drawings may be on paper and should be to a metric
          scale of not less than 1:100, should be appropriately
          coloured or works readily identified. 
•        Although the plans need not be drawn by a
          professional they must be of sufficiently high
          standard to convey to all parties concerned the detail
          required by the Regulations. Often it will be
          necessary to present complicated and technical
          construction detail to a much larger scale. For this
          reason it may be advisable to consult a professional
          whose fee may save much time and worry over the
          course of the project and the life of the building. 

ELECTRONIC SUBMISSION 
Argyll and Bute Council Building Standards actively 
promotes the use of electronic communication and has 
developed a facility to accept electronic applications. 
On the 24th August 2016 the Scottish Government’s 
National eBS online portal commenced and our own in 
house’ solution ceased. The national eBS portal mirrors the 
ePlanning portal. 
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PROCESSING A BUILDING WARRANT 

PRE-APPLICATION 
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ISSUE BUILDING 
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• Regulations 
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• Procedures & 
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• Collect Fees 
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• Scan & Index into 
Document 
Management 
System 
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• Notify 
Non-Compliance 

• Recheck Returns 

• Recommendations 

• Delegated, Refusal or 
Approval 

• Appeals / Hearing 
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To view this publication online go to: 
www.argyll-bute.gov.uk/content/planning-and-regulatory-services 

www.planningguide.co.uk/argyllandbute 
Access all advertisers websites by clicking on the interactive links 
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4. REPLACEMENT WINDOWS
         The installation of replacement windows does not
          require a Building Warrant but any window fitted
          must comply with the standards laid down in the 

6.          Regulations. 

4.1.    Briefly, the requirements are: 

•        The glazed area of the window (for day lighting) in an
          apartment should be no less than 1/15th of the floor
          area of the room. 
•        The opening  area (for ventilation) should be not less
          than 1/30th of the floor area of the room with a
          trickle ventilator of not less than 12000mm² in
          apartments and 10000mm² in all other rooms. 
•        A safe method of cleaning internal/external glazing
          surfaces positioned more than 4m above adjacent
          ground must form part of the window design. 
•        Ground level windows should not cause a dangerous 7. 
          obstruction to passers-by when opened. 
•        Emergency escape windows, of at least 0.33m², and
          at least 450mm high or 450mm wide and with a sill
          height not greater than 1.1m from the floor, must be
          provided in all first floor apartments or inner rooms of
          dwellings. 
•        Glazing which is below 800mm from floor
          level/ground level to be toughened or laminated in
          accordance with BS6262. 
•        Maximum U Value of 1.6W/m²K for thermal insulation
          or maximum thermal insulation of 1.4W/m²K if the
          dwelling was built prior to 28th March 1983. 

5. CONVERSIONS
         Conversion of a building can bring into force all
          relevant Regulations in the case of a building
          previously exempted, or additional or more onerous
          requirements in the case of a building already subject
          to the Regulations. For example, a house changed
          into a guest house would attract more onerous
          means of escape requirements. Such changes of use 

          require a Warrant even if no building work is
          proposed. The Building Standards Surveyor can
          advise on particular cases. 

INSPECTIONS
         Each Building Warrant approval comes with a
          Construction Compliance Notification Plan (CCNP)
          which outlines the stages of construction that
          Building Standards wish to inspect. It is the duty of
          the responsible person or agent to notify Building
          Standards when the project has reached the stage
          where an inspection has been identified. There is a
          legal obligation on holders of Building Warrants to
          notify the date of commencement of work to the
          local BuildingStandards Surveyor. This can be done in
          a variety of ways including electronically. 

UNAUTHORISED WORK
         Carrying out building work without permission may
          be dangerous and could lead to problems when
          selling your property.

          Local Authorities have powers to enforce the Building
          Regulations where buildings have been constructed
          or altered without Warrant or in contravention of the
          Regulations or Conditions of Warrant.

          In such cases a Notice is issued stating the operations
          required for compliance. Failure to comply within a
          specified period of time may result in the Authority
          issuing an order to carry out work. Subsequent failure
          to comply is an offence against the Building
          (Scotland) Act which, on summary conviction, can
          result in a substantial fine.

          The Authority may also carry out the work and
          recharge the owner. 
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8. CERTIFICATES OF COMPLETION
         Before a new, converted or extended building may be
          occupied, it is necessary to obtain an acceptance of
          Completion Certificate submission from the Local
          Authority.

          Submissions must be made in writing on the form
          provided and may be accompanied by a Certificate of
          Electrical Compliance where such work has been
          carried out.

          The property may be inspected, by prior
          arrangement, and if the works have been completed
          in accordance with the approved plans, specifications
          and the Building Regulations, a certificate will be
          accepted within 14 days of receipt of the application.

          Failure to obtain acceptance of Certificates of
          Completion, and Warrants for that matter, can have
          serious practical consequences, e.g. for householders
          seeking to sell their homes. Buyers’ solicitors and
          lending institutions often wish to see these
          documents in connection with sales, mortgages etc. 

9. DANGEROUS BUILDINGS
         Where any buildings or structure is dangerous, to the
          extent that the safety of the public is at risk, Building
          Standards Surveyors have the powers under the
          Building (Scotland) Act to enable action to be taken
          to have the building made safe or demolished.

          In a situation where danger is immediate they can
          require evacuation of a property, barricade and take
          any other steps including demolition, as may appear
          necessary. The cost of all expenses will be recovered
          from the owners of the property.
          Not all actions result in charges from the Local
          Authority, as often interested parties are themselves
          able to instruct and pay for works directly. 

10. DOMESTIC SMOKE DETECTORS
         Fires in homes in Scotland are responsible for the
          deaths of some 50 people annually in addition to
          injury to over 1,100 others.

          Many of these deaths and injuries could be avoided if
          those involved had been able to escape in time.

          Smoke detectors, if properly fitted and maintained,
          can help make the time available to ensure escape
          from death or injury by fire. Smoke detectors will not
          prevent fires but may help save lives. It makes sense
          to have them fitted and working properly. 

          Although there are restrictions on the types of filling
          in modern furnishings, much is still in use which can
          generate smoke and poisonous gases from a fire
          smouldering overnight. A night time fire is nearly 3
          times more likely to result in death than one during
          the day – it makes sense to fit and maintain a smoke
          alarm. 
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10.1. Smoke alarms with a standby supply must be
          permanently wired to a circuit:-
•        Which is electrically protected at the consumer unit. 
•        To which no other equipment is connected other
          than a regularly used local lighting circuit. 
•        Where more than one unit is installed on one or more
          floors, they must be interconnected. 

10.2. Positioning of Detectors
          In smaller dwellings self-contained smoke alarms can
          significantly increase the level of fire safety but in any
          event these should comply with Building Standard
          5839: Part 6:2004 and be located as follows:-

•        In circulation spaces, within 7m of the door to a living
          room or kitchen, within 3m of the door to a bedroom. 
•        Where the circulation space is more than 7.5m long,
          not more than 15m of another smoke alarm on the
          same storey. 
•        If designed for ceiling mounting, at least 300mm
          away from wall or light fitting. 
•        Not less than 300mm away from, and not directly
          above, a heater or air conditioning outlet. 
•        On a surface which is normally at the ambient
          temperature of the rest of the room or space in which
          the smoke alarm is situated. 
•        In the principle living area, usually the living room. 
•        A heat detector should be fitted in the kitchen area. 

11. LICENSING
         The Building Standards Unit, like Development
          Management, is required to provide Section 50
          Certificates as a result of alterations to or
          construction of new Licensed Premises. 

12. FACILITIES AND ACCESS FOR DISABLED PEOPLE
         Disabled people are people with a physical, hearing
          or sight impairment which affects their mobility or
          their use of buildings. Good design of buildings
          should therefore ensure no insurmountable barriers
          prevent disabled people enjoying use and access to
          buildings. 

12.1. Design should include:- 

•        Access from Highway/Car Park – Wheelchair users
          require access to the building from their parked
          vehicles, without assistance to the main entrance
          (maximum preferred distance 45m). 
•        Car parking spaces for disabled people. 
•        Access to and within buildings – All buildings must
          be provided with adequate means of access and
          adequate means of movement within the building
          both horizontally and vertically for disabled people.
          The principal access for wheelchair users may be the
          main entrance. Further advice may be obtained from
          the local Building Standards Office for details of the
          specific conditions that may apply.

          Where toilets are provided for public use, a specific
          unisex facility may be provided to full or ambulant
          disabled specification. Further advice may be
          obtained from the local Building Standards Office for
          details of the specific conditions that may apply.

          In conference rooms, meeting rooms, entertainment
          buildings, reception areas, public counters or
          information points, provision of induction loops or
          infrared systems may assist persons with hearing
          impairment. Those with visual impairment can be
          assisted by the use of contrasting colours and
          textured and tactile surfaces. The use of standard
          signs is to be encouraged to identify the provisions
          for disabled people. 
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Development 
Policy Unit 
1.       The main role of the Development Policy Service is to 
prepare, monitor, review and implement the Development 
Plan for Argyll and Bute together with all associated 
strategies and planning guidance. 

The Development Plan is a statutory land use plan which 
draws upon national and local objectives relating to the 
economy, communities, development, transportation, 
access and the environment including helping to adapt to 
and mitigate against the impacts of climate change. The 
current development plan comprises the Argyll and Bute 
Local Development Plan Adopted March 2015 (LDP), 
together with a series of Supplementary Guidance which 
provides policy on more detailed matters. 
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  2.       Argyll and Bute Local Development Plan that was 
adopted in March 2015 covers the whole area, excluding 
the Loch Lomond and the Trossachs National Park territory 
which has its own plan.  The Argyll and Bute Local 
Development Plan promotes and encourages 
development within a framework of settlement and 
countryside zones with varying capacity to successfully 
absorb development. Overall the capacity to successfully 
absorb new investment and development in Argyll and 
Bute is considered to be very substantial. 

3.       The provisions of the Planning (Scotland) Act 2006 
require that the development plan be kept upto date.  This 
means that the current adopted LDP will require to be 
replaced by 2020.  Further information on the LDP process 
can be found in the development plan scheme at 
www.argyll-bute.gov.uk/ldp that is published every March. 
The development plan scheme details the stages involved 
in producing the LDP, together with the proposed 
timetable which extends over a number of years.  This will 
include a Call for Sites stage later on in 2016 and then in 
2017 The Main Issues Report (MIR), which represents the 
first formal stage in the preparation of the process and is 
designed to get people’s views on possible policy direction 
and how land in Argyll and Bute is used for planning 
purposes. The MIR’s consultation findings feed directly into 
the content of the proposed LDP. 

4.       Whilst the LDP is a standalone planning document it 
is also required to be consistent with the aims and 
objectives of national planning policy, including the 
National Planning Framework 3 and Scottish Planning 
Policy (SPP).  The LDP will also be fully integrated with a 
number of other documents which relate to Argyll and 
Bute including the Single Outcome Agreement, the 
Council’s Corporate Plan, Housing Needs and Demand 
Assessment, Economic Development Action Plan (EDAP) 
and the Renewable Energy Action Plan (REAP).  Further 
information on the LDP process can be found in the 
Development Plan Scheme that is published every March. 

5.       The Development Policy Unit also has a key role to 
play in delivering key national and corporate outcomes 
together with related partnership strategies, action plans 
and projects. The measure of success will be how well the 
Development Plan and partnerships have performed in 
achieving the Plan’s objective for delivering sustainable 
economic growth, sustainable communities and 
sustainable environments. In addition, the policy service 
has the responsibility of marine spatial planning, 
biodiversity and delivering outdoor access including the 
production of the Core Path Plan. 

6.       Development Management is part of the delivery 
process. The Development Policy Service will continue to 
provide free consultation advice on planning applications 
as part of its service.  This process will seek to ensure that 
the wider objectives and priorities of the Development 
Plan remain to the fore when considering key investment 
decisions and major planning applications. 

7.       The Development Policy Service has produced the 
Argyll and Bute Council’s Historic Environment Strategy 
2015-2020, this provides a framework and context for how 
we continue to enjoy, preserve, manage, interpret and 
promote our historic environment. The Built Heritage 
Officer provides specialist advice on development issues 
relating to the historic environment and sustainable 
design matters. This advice is provided on individual 
applications and area regeneration schemes such as in 
Campbeltown and Rothesay. The Development Policy 
Service is based in Manse Brae, Lochgilphead, Albany 
Street, Oban and Civic Centre East Clyde Street, 
Helensburgh. 

Copies of the Argyll and Bute Council Proposed Local 
Development Plan and all related strategies and guidance 
can be found on the Council’s website at 
www.argyll-bute.gov.uk/ldp 
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1. BIODIVERSITY
         examples of Biodiversity in Britain’. Our objectives are
          to halt the loss of biodiversity by protecting,
          conserving and enhancing through many activities
          which are set out in a number of key documents.
          These are the Argyll and Bute Local Biodiversity
          Action Plan (currently under refresh), the Councils’
          Biodiversity Duty Action Plan 2016-2121  ( Adopted in
          April 2016), the Local Development Plan along with a
          variety of department led Strategic and Management
          Plans. 

          We provide advice to the public and local
          organisations and work with the business sector
          through the planning process to ensure the
          sustainability of our biodiversity for future
          generations. 

2. THE MARINE & COASTAL DEVELOPMENT UNIT
         is responsible for developing coastal and aquaculture
          planning policy and guidance and provides internal
          advice and pre- application advice to applicants, on
          relevant development proposals. The unit also seeks
          to influence relevant European, national and local
          marine & coastal policy and strategies, marine
          planning, Marine Protected Areas management and
          other sectoral management  processes. 

3. THE OUTDOOR ACCESS TEAM
         Our Access Team provides assistance to the public,
          land managers and communities throughout Argyll &
          Bute, with the exception of the area within Loch
          Lomond & the Trossachs National Park.

          The Team can offer assistance with the following;
 • Blocked paths, locked gates etc.
 • Irresponsible access
 • Do the public have a right of access?
 • Access Rights
 • Public Rights of Way
 • Managing Public Access at outdoor Events
 • Supporting communities to improve local path 

networks
 • Support the Access Forum 

Our interactive Paths Map has information about many of 
paths in Argyll & Bute, you can download leaflets and visit 
external websites with lots more information. Use the map 
of the path network in Argyll & Bute to plan your next visit. 
www.argyll-bute.gov.uk/planning-application-guidance 
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PLAN PREPARATION STAGES 

Preperation and then Publication of the Development Plan Scheme 
January 2016 updated annually 

Prepare and the publish a Monitoring Statement and a Main Issue Report 
accompanied by an Environmental Report - April 2017 – Nov 2017 

Consider responces 
August 2018 – October 2018 

Submit the Plan to Scottish Ministers 
January 2019 

Publication of the Proposed Plan and Environmental Report 
May 2018 – July 2018 

Examination of the Proposed Plan by a Scottish Government appointed 
Reporter - February 2019 – August 2019 

Publication of the Post Examination Modifications and Proposed Plan 
November 2019 

Planning Authority adopts the Plan and then publishes the adopted 
version of the Plan - December 2019 

Adopt and Publish Action Programme 
March 2020 
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Argyll and Bute Sustainable 
Design Awards 2015/16 
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The Argyll and Bute Design Awards recognise, promote 
and celebrate examples of exceptional design quality 
across the council area and provide a means of raising 

awareness of good design and established examples on 
the ground. 

New Build Residential (Single or Small Scale) 
Winner 

House No.7,Tiree Architect: DenizenWorks). 

New Build Non-Residential 
Winner 

Portavadie Leisure and Spa Architect: Stewart Associates 

Redevelopment or Refurbishment of an Existing 
Building Winner 
Greystones, Oban 

New Build Large Scale Residential Development 
Winner 

Park Square, Campbeltown Architect: Coltart Earley 
Architecture 

New Build Non-Residential 
Commendation 

Tayvallich Primary School - EarlyYears Unit Architect -
Property DesignTeam Argyll and Bute Council 



Regulatory Services 
1.     REGULATORY SERVICES IN ARGYLL AND BUTE:
          Regulatory Services consists of 3 professional
          services: Environmental Health (including Licensing
          Standards), Trading Standards (including debt
          counselling) and Animal Health and Welfare. Our
          objective is to protect public health and safety;
          consumers and achieve complaint businesses. . This is
          achieved through good regulation, providing advice
          and information to allow 

          businesses and the public to seek to work with others
          to secure compliance and by formal proportionate
          enforcement action, as appropriate..

          The service also has a role in responding to public
          health and civil contingency emergencies, principally
          through environmental health and animal health,
          working with partner agencies to implement
          established plans and procedures. 
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Environmental Health
          Environmental Health deals with issues which have
          the potential to affect the quality of everyday life. We
          aim to promote or enforce standards that preserve
          public health, public safety and protect the
          environment. Specific areas are: 

3. PUBLIC HEALTH AND HOUSING:
          Public Health and Housing covers a wide range of
          issues to improve and safeguard public health. This
          includes the investigation of suspected or confirmed
          outbreaks of certain diseases, working with the 
          NHS Highland, and where appropriate Scottish Water,
          Health Protection Scotland, and the Scottish
          Environment Protection Agency, to investigate and
          prevent such diseases, monitoring the quality of
          drinking water supplies, the registration of Private
          Landlords and dealing with nuisances affecting the
          health of the public. 

3.1. Nuisance
          Officers have wide ranging powers to deal with
          nuisances that may be causing extreme annoyance or
          affecting somebody’s health. This can include a
          number of situations such as noise nuisance, sewage
          leaks from septic tanks, properties in such a poor
          condition that it affects people’s health, dust from
          building works, and foul smells affecting properties. 

3.2. Private Water Supplies
          The section has a duty to monitor approximately
          1800 private water supplies that serve more than
          7,000 people throughout Argyll. Officers can offer
          advice on improving and maintaining private water
          supplies and take enforcement action where
          necessary. Non means tested grant funding of up to
          £800 per property may be available to you to
          improve your private water supply. 

3.3. Communicable Disease Control
          Officers from the section play an important role in
          working together with the Health Board Board to
          investigate and control the spread of communicable
          disease including food poisoning. 

3.4. Smoking Ban
          The Smoking, Health and Social Care (Scotland) Act
          2005 and the Prohibition of Smoking in Certain
          Premises (Scotland) Regulations 2006 came in to
          effect on 26 March 2006; it prohibits smoking in many
          public places. These challenges remain with the
          increased use of e-cigarettes. 
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3.5. Housing Issues
          The condition of our housing can have a large impact
          on our health and wellbeing. For further information
          relating to housing conditions, improvements, grants
          and registrations please visit the Council’s website.  
          We deliver the Councils Private Landlord Registration
          scheme which regulates the properties and landlords
          which provide let accommodation in Argyll and Bute
          and monitor standards at Houses in Multiple
          Occupation and caravan sites. 

4. FOOD SAFETY:
          Food Safety includes the inspection of food premises,
          food sampling and investigating complaints
          regarding food and hygiene in food premises. This
          page also contains links to further guidance relating
          to food safety, hygiene and labelling.

          Consumers expect food that is safe, unadulterated
          and clearly labelled. Environmental Health is involved
          with ensuring the safety of food, at all stages of
          production, storage, distribution and sale (i.e. from
          Farm to Fork) until it reaches the final consumer.

          The Council regulates Food Safety, by pro-actively
          working with businesses, in what is perhaps a
          uniquely diverse and dynamic food sector, which
          includes one of the main shellfish producing sectors
          in Europe, including the largest, by volume, supply of
          purified oysters, the main wild scallop sector in
          Scotland, the 3rd largest number of businesses
          manufacturing (including fish smokeries) sector in
          Scotland and a vibrant catering and retail sector
          supplying the local population and the tourist
          industry.

          Officers inspect food premises and advise businesses
          on Food Safety, labelling and composition matters.
          Where contraventions of food legislation are found, 

          officers have powers to serve notice or seize or detain
          unfit food. They can also prohibit processes or the use
          of unsatisfactory equipment or in extreme cases close
          premises.

          Officers from Environmental Health ensure food
          safety in a number of ways: 

•        Assessing the standard of premises where food is
          prepared. 
•        Monitoring the processes used to prepare food. 
•        Providing free advice to food businesses about
          premises, equipment or processes. 
•        Training and educating food handlers.  
•        Using the law to require food businesses to improve
          their premises or processes. 
•        Using the law to prohibit food premises or processes
          being used.

          We seek to recognise compliant businesses through a
          number of recognised national award schemes for
          food safety (Food Hygiene Information Scheme (FHIS)
          and EatSafe) which allow businesses to promote
          good standards and consumers to make “informed
          decisions” based on compliance. Look out for the
          “PASS” certificates

          Many people want to know how ‘hygienic’ their
          favourite restaurant, takeaway or shop is and the
          Food Hygiene Information Scheme provides “at a
          glance” information about the standards of hygiene
          in food businesses. This information is found at the
          premises as well as  on our website. 

www.argyll-bute.gov.uk

          The Eat Safe award is designed to promote excellence
          in food hygiene. Caterers have to achieve food
          hygiene and food safety management standards
          beyond those required by law. It will also help
          consumers make informed choices about where to
          eat out by providing a recognisable 'sign' of 
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          excellence in standards of food hygiene.
          Environmental Health Officers play a key role in the
          scheme. Eligible businesses will be issued with a
          certificate and promotional material to display in
          their premises. The certificate is signed by the FSA
          and the Council. 

5. ENVIRONMENTAL PROTECTION:
          Environmental Protection includes the investigation
          and monitoring of contaminated land, air quality and
          noise control.

          In Scotland the responsibility for regulating the
          various aspects of pollution control are divided
          between Local Authorities and the Scottish
          Environment Protection Agency (SEPA).

          Local Authority services such as Argyll and Bute
          Council’s Regulatory Services have a duty to monitor
          and control pollution issues such as: 

•        Air Pollution 
•        Contaminated Land 
•        Noise Control 
•        Light Pollution 
•        Water Pollution 
•        Septic Tanks

          SEPA regulates potential pollution from industry of
          natural waters and the air, together with the storage,
          transportation and disposal of controlled waste and
          the keeping of radioactive materials. 

6. HEALTH AND SAFETY AT WORK:
          Environmental Health enforces the Health and Safety
          at Work etc. Act 1974 in workplaces such as shops,
          warehouses, offices, places used for leisure and
          consumer services, hotels, restaurants and churches.
          Officers carry out inspections of premises; investigate
          accidents and offer advice and guidance to 

          businesses and employees.  The Health and Safety
          Executive (HSE) enforce health and safety in a
          number of other premises such as manufacturers,
          farms, construction sites, Local Authority buildings
          and hospitals.

          The Health and Safety at Work etc Act 1974 is the
          principal piece of legislation dealing with the health
          and safety of people at work. Officers have to
          consider not only the health and safety of workers
          but also members of the public who can be affected
          by work activities.  The Council also keeps a register
          of its own health and safety prosecutions.

          Every year, hundreds of people are killed, with several
          hundred thousand suffering from injuries and illness
          through work related activities. In addition to the
          personal loss and suffering this can incur, there are
          huge monetary losses through time off work and
          material damage, much of which is not covered by
          insurance.

          The Health and Safety Executive (HSE) website
          provides a list of organisations concerned with
          specific health and safety information, in addition to
          international contacts. If your business is located
          outside Argyll and Bute, please contact your Local
          Authority for further advice.

          HSE prosecutes both companies and individuals for
          breaches of health and safety law. When they
          prosecute someone, they prepare a "Case" against
          them. The case may involve one or more instances
          when the defendant has failed to comply with health
          and safety law - each one of these is called a "Breach".

            You can search for cases or breaches on the HSE
            Public Register of Convictions site. 
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7. ENVIRONMENTAL HEALTH LICENSING:
          Environmental Health issue a number of Licenses and
          registrations including: 

•        Riding Establishments 
•        Caravan Sites 
•        Dangerous Wild Animals 
•        Pet Shop 
•        Animal Boarding 
•        Dog Breeders 
•        Venison Dealers 
•        Cinemas 
•        Private Landlords 
•        Food Premises 
•        Cooling Towers and Evaporative Condensers 
•        Approved EC Establishments 
•        Clean Air Act Registration/Approval 
•        Zoo 
•        Houses In Multiple Occupation

          For further information on a specific licence or
          registration or to apply online please visit the
          Council’s website at www.argyll-bute.gov.uk 

8. REGISTERS:
          Environmental Health maintains a number of Public
          Registers in relation to licences and registrations
          issued. If you are interested in a public register, please
          contact us at envhealth@argyll-bute.gov.uk 

9. LICENSING STANDARDS:
          The Licensing Standards Service forms part of the
          Planning and Regulatory Services Section, and deals
          with the regulation of premises selling alcohol
          (licensed premises) under the Licensing (Scotland)
          Act 2005 (the 2005 Act), while working in conjunction
          with the Council Licensing Section located in
          Governance and Law. The service won GOLD at the
          Councils Excellence Awards in 2014, for listening to 

          our customers and
          developing a “Compliance
          Toolbox” for the licensed trade. 

9.1. General Functions of the Licensing Standards
          Officer 
          The Licensing Standards Service is a relatively new
          innovation.

          The role of the Licensing Standards Officer is to
          provide guidance; ensure compliance with
          legislation; and offer mediation in licensing disputes. 

Examples of the role are: 

•        Guidance – provide information; liaise with licensed
          trade/others; give talks/presentations. 
•        *Compliance – monitor and inspect premises; issue
          compliance notices; report premises to licensing
          board. 
•        Mediation – log complaints; discuss licensing
          problems and disputes with premises and
          neighbours separately and together.

          *There is currently a rolling programme of
          inspections of licensed premises, where premises are
          rated High, Medium or Low risk, with the risk rating
          determining the frequency of future inspections.

          The purpose of this programme is to ensure that
          premises licence holders and staff are aware of their
          responsibilities and comply with the requirements of
          the 2005 Act.  Additionally, the Licensing Standards
          Officers liaise directly with licensees and their trade
          bodies.

          The Licensing Standards Officer also attends every
          meeting of the Argyll and Bute Licensing Board and
          the Argyll and Bute Local Licensing Forum (a lay body
          introduced by the 2005 Act to keep under review the
          workings of the Act and the Licensing Board). 
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          Finally, the Licensing Standards Officer maintains
          contact with elected members; other Council
          departments, such as Environmental Health; Trading
          Standards; Planning and Building Standards; and
          partner agencies such as the police.

          There are two Licensing Standards Officers (LSOs)
          covering the Council area.

          Further information: www.argyll-bute.gov.uk/
          law-and-licensing/licensing-standards 

10. EVENT SAFETY AND MANAGEMENT:
          There are a growing number of events and festivals
          across Argyll and Bute with many benefits to the local
          area and its economy. The Councils aims to support
          safe and successful events, and Regulatory Services,
          through the environmental health and licensing
          teams, work with event organisers and other
          agencies to ensure that there are adequate
          arrangements in place to protect public safety, and to
          intervene where there are significant risks likely to
          occur from poorly planned events. 

Animal Health
     and Welfare
          Argyll and Bute Council’s Animal Health Service is
          responsible for carrying out the Council’s duties in
          relation to the Animal Health Act 1981 and other
          associated legislation in relation to the Health and
          Welfare of farmed animals.

          Animal Health and Welfare Officers can advise on
          orders and regulations relevant to Animal Health and
          Welfare.
          The principal function of the Animal Health and 

          Welfare Section is: -

•        To prevent the introduction and control the spread of
          contagious diseases, including some which may
          constitute a risk to human health (e.g. Anthrax, Rabies
          and Tuberculosis), 
•        To ensure the welfare needs of animals and birds
          are met

          Key areas of our work are assessing standards of
          welfare for livestock; ensuring adequate standards fo
          biosecurity; ensuring traceability from farm to market
          to slaughter; transportation conditions, and
          providing advice and support to the industry.  We do
          this by visiting livestock markets, farms, agriculture
          events; responding to complaints received by the
          public; working with the SSPCA and other agencies.

          Officers will carry out an inspection of and provide
          advice and assistance on a wide range of matters

 including: 

•        Farm livestock records; animal movement licences
          and passports, and  livestock identification 
•        Veterinary medicine records; 
•        Disposal of livestock carcases; 
•        Livestock vehicles – construction and cleanliness 
•        Investigation of complaints in relation to animal
          health and welfare; 
•        Visits to premises which are subject to license
          conditions such as zoos and premises keeping
          animals listed as “dangerous wild animals” as
          requested by Environmental Health; 

1.1. Licenses 
          Animal Health are also responsible for the
          administration and enforcement of several licenses
          and registrations including: 

•       Zoos and animal collections 
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Trading Standards
          The Trading Standards section aims to protect Argyll
          and Bute’s residents, visitors and businesses and
          maintain a fair and safe trading environment where
          local businesses and consumers can thrive. Specific
          areas of this work are: 

1.1. Fair Trading
          Trading Standards aims to prevent traders from
          acting unfairly against buyers, including unfair
          contract terms and the restriction of consumers’
          rights.  Trading Standards will regulate the following
          aspects of Fair Trading: 

•        Pricing – most goods on display for sale must be
          priced, special rules apply when dealing with sales; 
•        Consumer credit – specific requirements relate to
          advertising, licensing and documentation; 
•        Protecting Consumers – a general ban on unfair 

          trading means that traders must act in a way that
          enables the average customer to make free and
          informed purchasing decisions.  It also outlaws
          aggressive sales techniques and bans a number of
          unfair practices that might misinform or mislead
          consumers. The section works with the Police and
          local community to investigate and educate in
          relation to bogus workmen and scams; 
•        Counterfeiting and trademarks – counterfeit goods
          can range from cigarettes to DVDs and CDs, from
          computer games, clothing or perfume to car parts. 
          Fake goods are often associated with organised crime
          and may not be safe. The cost of counterfeit goods to
          Britain in 2002 was 1.7 billion and cost an estimated
          4,200 people their jobs, many of which were in the
          Scottish clothing or electronics industry.  Trading
          Standards carry out targeted inspections to combat
          counterfeiting and investigate any information
          provided by businesses and members of the public. 

Argyll and Bute Council are proud
members of Buy With Confidence. 
Buy With Confidence is designed to provide
customers with a high degree of protection
while at the same time promoting local business. 
Traders within Argyll and Bute: 
Are you an honest and reliable local trader? 

If your business is committed to fair trading
and high standards, why not make the most
of your commitment by joining the Buy With
Confidence scheme and enjoy the benefits
of scheme membership? 

Consumers within Argyll and Bute 

If you are looking for a trader you can trust, Buy With
Confidence could provide you with the trader you need. 
The Buy With Confidence scheme brings together a list of
builders, joiners, elecetricians and other types of business
that have been checked for trustworthiness and compliance
with fair trading laws. 
Whether a consumer or a trader, for more information
contact 01546 605519 
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          We have launched our Buy With Confidence Scheme
          which provides consumers with added protection

 should they use“approved contractors” and also
          supports local business. For further information
          contact the Councils website. 

1.2. Weights and Measures
          Weighing and measuring equipment “in use for trade”
          must be tested and verified before use and once in
          use operate to strict tolerances. The weights of pre
          packed goods and loose goods sold by weight or
          measure are also subject to specific regulation and
          checks are made during Trading Standards
          inspections. 

1.3. Safety
          The safety of all consumer products, whether they are
          sold as new or second hand, is controlled by a wide
          range of Regulations enforced by the Trading
          Standards section.  Officers from Trading Standards
          inspect goods at retail, wholesale and manufacturer
          levels, testing products and investigating complaints
          relating to unsafe products. 

1.4. Quality and environment
          Trading Standards enforce controls relating to
          fertilisers, pesticides and animal feeding stuffs
          including the registration of those manufacturing,
          selling or storing animal feed. 

1.5. Age related sales
          Legislation prohibits the supply (sale or hire) of
          specific products to persons under certain ages 

•        Tobacco products, offensive weapons (knives and
          similar), crossbows, fireworks, solvents, airguns,
          lighter refills containing butane, and alcohol are not
          to be sold to anyone under the age of 18 years. 
•        Caps, party poppers (and similar products), lottery
          tickets and aerosol paint are not to be sold to anyone
          under the age of 16 years.  

•        There are also age restrictions on videos and video
          games.

          In addition to the restrictions there are also certain
          warnings and notices to be displayed when selling
          particular products. 
          Trading Standards inspect premises in relation to
          these requirements and also carryout test purchasing
          exercises with the assistance of young volunteers.  In
          many instances both the staff member who made the
          sale and the owner of the business can be held liable
          for any sale made.

          Acceptable proof of age is recognised as a European
          Driving Licence, Passport or the national Proof of Age
          Standards Scheme (PASS) card e.g. Young Scot. 

1.6. Licenses 
          Trading Standards are also responsible for the
          administration and enforcement of several licenses
          and registrations including: 

•        the safe storage and use of petroleum; 
•        storage and sale of fireworks and explosives; 
•  sale of poisons; 
•        Food hygiene registration; and 
•        Public Weighbridge Operator. 

1.7. Consumer advice
          Whilst Trading Standards investigate criminal
          offences on behalf of consumers we cannot take
          action in relation to civil complaints, this can only be
          done by the consumer.  

          Advice for consumers in relation to goods or services
          purchased is provided by the Citizens Advice
          Consumer Service which has a telephone helpline 

0845 4040506 and an advice website 
www.adviceguide.org.uk. 
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All Planning Services calls are dealt with through one 
telephone number: 

01546 605518 
The customer services advisors who will answer 
the calls will: 
•        Answer any planning and general building enquiries
          where possible 
•        Pass calls to planning services officers where
          requested, or pass on messages by email 
•        Take payments for any Planning and Building
          Standard related fees 
•        Advise customers of the progress of a particular
          Planning and Building Standard application 
•        Deal with requests for copy documents, planning
          policy documents and/or CDs 
•        Deal with requests for Planning and Building
          Standard application forms 
•        Where a customer is seeking an appointment,
          advisors will pass on details of their requirements to
          the relevant officer to arrange a call back 

Out of Hours Dangerous Buildings: 
Out with office hours, reports of Dangerous Buildings 
should be made to the Council's Civil Contingencies 
Manager on 01436 677819 

Planning contacts: 
If you have a query about what you need to submit with a 
planning application, you should contact the Central 
Validation team at: 
Central Validation Team (and Major Applications team) 
1A Manse Brae, Lochgilphead PA31 8RD 
Phone: 01546 604840 
Email: centralvalidationteam@argyll-bute.gov.uk 

Building Standards and Development 
Management: 
If you need to contact any of our area offices, you can 
email or write to them at: 
Mid Argyll, Kintyre and Islay 
1A Manse Brae, Lochgilphead PA31 8RD 
Email: planning.maki@argyll-bute.gov.uk 
Oban, Lorn and the Isles 
Municipal Buildings, Albany Street, Oban PA34 4AW 
Email: planning.olandi@argyll-bute.gov.uk 
Bute and Cowal 
Milton House, Milton Avenue, Dunoon PA23 7DU 
Email: planning.bandc@argyll-bute.gov.uk 
Helensburgh and Lomond 
Helensburgh and Lomond Civic Centre, East Clyde Street, 
Helensburgh G84 7PG 
Phone: 01436 658892 
Email: planning.handl@argyll-bute.gov.uk 

Development Policy: 
If you need to write or email the Development Policy team: 
1A Manse Brae, Lochgilphead PA31 8RD 
Email: devpolicyenquiries@argyll-bute.gov.uk 
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All Regulatory Services calls are dealt with through one 
telephone number: 

01546 605519 
Consumer Advice: 
For consumer advice please contact the Citizens Advice 
Consumer Service (formerly Consumer Direct) on 
0845 4040506 or visit www.adviceguide.org.uk 

Trading Standards: 
For business enquiries please email 
tradingstandards@argyll-bute.gov.uk 
or contact your local Trading Standards office at: 
Bute and Cowal 
22 Hill Street, Dunoon PA23 7AP 
Helensburgh and Lomond 
Blairvadach, Shandon Helensburgh G84 8ND 
Mid Argyll, Kintyre and Islay 
Manse Brae, Lochgilphead PA31 8QU 
Oban, Lorn and the Isles 
Municipal Buildings Albany Street, Oban PA34 4AW 

Debt Counseling: 
For Debt Counselling enquiries please email 
tradingstandards@argyll-bute.gov.uk 
or contact your local office at: 
Bute and Cowal, Helensburgh and Lomond 
Blairvadach, Shandon 
Helensburgh G84 8ND 
Mid Argyll, Kintyre and Islay, Oban Lorn and the Isles 
Kilmory, Lochgilphead PA31 8RT 

Environmental Health: 
You can email Environmental Health at 
envhealth@argyll-bute.gov.uk 
or you can contact your local area office at: 

Cowal 
22 Hill Street, Dunoon PA23 7AP 
Isle of Bute 
Eaglesham House, Mount Pleasant Road 
Rothesay, Isle of Bute PA20 9HQ 
Helensburgh and Lomond 
Blairvadach, Shandon, Helensburgh G84 8ND 
Mid Argyll, Kintyre and Islay 
Manse Brae, Lochgilphead PA31 8QU 
Oban, Lorn and the Isles 
Municipal Buildings, Albany Street, Oban PA34 4AW 

Private Landlord Registration: 
Please contact the Kilmory address below or you can email 
landlord.registration@argyll-bute.gov.uk 

Air quality or contaminated land: 
Please contact the Environmental Protection Officer at the 
Kilmory office below or email 
envhealth@argyll-bute.gov.uk 
Kilmory, Lochgilphead PA31 8RT 

Animal Health: 
You can email Animal Health at 
AnimalHealth@argyll-bute.gov.uk 
or you can contact your local area office at: 
Bute and Cowal, Helensburgh and Lomond 
22 Hill Street, Dunoon PA23 7AP 
Mid Argyll, Kintyre and Islay 
Kilmory, Lochgilphead PA31 8RT 
Oban, Lorn and the Isles 
Municipal Buildings, Albany Street, Oban PA34 4AW 

Licensing Standards: 
You can email licensing standards at: 
licensingstandards@argyll-bute.gov.uk 
and for Further information: 
www.argyll-bute.gov.uk/law-and-licensing 
/licensing-standards 
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This publication is one of a 
series produced for Local 

Authority throughout 
the United Kingdom. 

For full details of our services please call: 
Tel: 0333 800 1010 
Fax: 0333 800 1012 

email: info@planningguide.co.uk 
www.planningguide.co.uk 

This publication is intended as a guide only and not as an accurate statement of the law. 
Further advice and guidance can be obtained from the local planning authority for the relevant area. 

No liability is accepted by the authors or publishers for loss suffered as a result of the use of this guide 
and they make no representations or warranties that the published material is free of errors or omissions. 

Please note that the inclusion of advertisers in the Handbook is not construed as an endorsement or recommendation of the firms featured. 

No part of this production may be copied or reproduced, in any form or by any means, 
electronic, mechanical, photocopy or otherwisewithout the express permission of the publishers. 

available to view online at 
www.planningguide.co.uk/argyllandbute 

www.argyll-bute.gov.uk/content/planning-and-regulatory-services 
www.planningguide.co.uk/argyllandbute/ 

Many of the companies featured in the Guide are associated to the following accredited organisations. 
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